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HETEJ TIVITHAE BIJIIM BEPY
HNHOA3BIYHOE OBPA30OBAHME
FOREIGN LANGUAGE EDUCATION

MPHTH:14.25.09

Aounxanosa JK.T.Y, Illasxmemosa JI.B.?
Y2KasHITY um.Abas
"Mazucmpanm 2 xypca cneyuanvnocmu 6M019 A2 HA
2K.1.H., ACCOYUUPOBAHHDBLIL NPodheccop
Anmamuol, Kazaxcman

K BOIIPOCY HCIHOJIB30BAHHUSA HUCKYCTBEHHOI'O MHTEJIVIEKTA B BY3AX
KA3AXCTAHA B PAMKAX ITIPOT'PAMMBI «(IJTU®PPOBOM KAZAXCTAH»

AHHOTALIUA

CraTbst IOCBALIEHAa U3YUYCHUIO BHEIPEHUsI UCKycCTBeHHOro uHresiekra (M) B cuctemy BbIcIero
obpazoBanus Kazaxcrana B koHTekcTe peanusanuu mnporpammbl «udposoit Kazaxcram». B
HCCIIEIOBAaHUH pacCMaTPUBAIOTCS KIIIOUEBbIEe HanpasieHus npumenenus MM B o6pasoBanuu, Takue
KaK CO3/1aHHE [EPCOHAIU3UPOBAHHBIX o0pa3oBaTeNbHbIX Iy TeH, aBTOMaTU3aLUsA
aIMMHHMCTPATHBHBIX 3aJa4 M OLICHKa aKaJeMUYECKOW YCIEBAeMOCTH CTyACHTOB. IIpuBeneHbl
IIpUMEPBl YCHEIIHbIX NpoekToB BHeapeHus MM B yHuBepcurerax KaszaxcraHa, 4TO ITO3BOJIMIIO
3HAYUTENbHO IOBBICUTH AJANTUBHOCTh YYEOHBIX NPOTrpaMM M YIy4IIUTh OOLIMI ypOBEHb
obpa3oBanus. Ocoboe BHUMaHUE yJenseTcst ToMy, kak I moMoraeT moAroToBUTh CIEUAINCTOB C
HYXKHBIMH KOMITETEHIIUSIMH, KOTOpPbIE BOCTpeOOBaHbI Ha IU(GPOBOM phIHKE Tpyaa. B 3akiouenue
CTaThU MPEJCTABICHBl PEKOMEHIAIMH 110 yhy4lneHuto uHTerpamun MM B oOpazoBaTenbHbIE
YUPCKIACHUA U 06cy>1<)1a}0Tcs1 NEPCICKTUBEI )IﬁJ'IBHGfIH.ICI‘O HMCHOJIB30BAHMUSA TAKUX TEXHOJIOTHI JJIA
MO/IEpHU3aLMU Y4EeOHOT 0 Ipoliecca B yCIOBUAX HU(PPOBOA SIKOHOMUKH.

KitoueBble ciioBa: MCKYCCTBEHHBIH MHTEIUIEKT, Bbiciiee oOpa3zoBanue, Kazaxcran, nudposuzanus
o0pa3oBaHus, MEPCOHATM3UPOBAHHOE OOy4YeHHe, WHHOBAI[MOHHBIE TEXHOJOTMH, Oymdyliee
o0pa3oBaHusl, HHPOPMAIIMOHHBIE TEXHOJIIOTUU B 00yUYEHUH.

Aounxanosa JK.T. .Y, Hlasxmemosa JI.B.?
12 Abaii amvinoazer Kaz¥I1Y
Y6MO19 LUT: 21T mamanovievinviy 2 Kype MA2UCMpPanmbl
2n.2.K., KaybiMOacmulpbliean npopeccopol
Anmameul ., Kazaxcman

"IIU®PJIBIK KA3AKCTAH"BAFJAPJAMACHI IIEHBEPIHIE KA3AKCTAHHBIH
JKOFAPBI OKY OPBIHJIAPBIHJIA KACAHJAbI MHTEJJIEKTTI MAHJAJAHY

MOCEJIECIHE
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AHaaTna

Makaina KazakcTaHHbIH )OFaphl 011iM Oepy xyhecinne «ludpas Kaszakcran» 6armapiiaMachiH icKe
acblpy aschlHAa *acanabl uHTesuiekTiHi (JKW) enrisyni 3eprreyre apuanrad. 3eprreyne KU-nix
Ou1iM Oepy canachlHAa KOJAAaHYJIbIH HETI3r1 OaFbITTaphl KapacThIPbUIAbI, ojlap jkeke OutiM Oepy
TPAaeKTOPUSUIAPBIH  Kacay, OKIMIIUIK MpOIeCTepAi aBTOMATTAHIBIPY JKOHE CTYIEHTTEPIiH
aKkaJaeMusUIbIK - yirepiMmin  Oaramay. Kasakcran yHuBepcurertepinge KM eHrizymiH  coTTi
»oO0aapbIHbIH MbICAJapbl KENTIpUIreH, Oy oKy OarjapiaMaiapblHbIH UKEMJUIIH apTThIpyFa
YKoHe OLIIM callachlH KakcapTyFa MyMKiHAIK 6epai. Epekie nazap XKU-aiH nu@piabsl 5KOHOMUKAAAFbI
eHOeK HapbIFbIHJa CYpaHbICKa W€ KaXKeTTI JaribUlapMeH MaMaHJap JasdpiliayFa Kajai
KOMEKTEeCEeTIHIHE ayapbuIFan. Makaia conpiaaa JKM-ni 61iM 6epy MekemenepiHe eHrizy MmporeciH
KETUIAIpyre apHalIFaH YChIHBICTap Oepijieii )KoHE OChl TEXHOJIOTUSIAPAbI OKY MPOLECIH HU(PIIBIK
HKOHOMHKA TaJanTapblHa cail )KaHFBIPTY YIIIH OJIaH 9pi KOJaHy MYMKIHJIIKTEp1 KapacThIpblIa/bl.

Kint cesmep: xacanupl HMHTEIEKT, *ofapbl OuliM, Kaszakctan, Ourim Oepyni uudpianisipy,
MEPCOHAIM3UPIICHIEH OKBITY, HWHHOBAIMSJIBIK TEXHOJOTHsUIap, Oonamak OutiM  Oepy, OKy
MIPOLIECIHET1 aKIapaTThIK TEXHOJIOTHsLIIAP.

Adilkhanova Zh.T.1, Shayakhmetova D.B.?
12Abai Kazakh National Pedagogical University
16M019 FL: 2 FL specialty 2 year MA students
2c.p.s., associate professor
Almaty, Kazakhstan

ON THE USE OF ARTIFICIAL INTELLIGENCE IN UNIVERSITIES OF KAZAKHSTAN
WITHIN THE FRAMEWORK OF THE DIGITAL KAZAKHSTAN PROGRAM

Abstract

The article is dedicated to the study of the implementation of artificial intelligence (Al) in
Kazakhstan's higher education system within the framework of the "Digital Kazakhstan" program.
The research explores the key areas of Al application in education, such as the creation of
personalized learning paths, the automation of administrative processes, and the assessment of
students' academic performance. Examples of successful Al implementation projects at Kazakhstani
universities are provided, which have enhanced the flexibility of academic programs and improved
the quality of education. Special attention is given to how Al helps prepare specialists with the
necessary skills that are in demand in the digital economy labor market. The article concludes with
recommendations for improving the integration of Al into educational institutions and discusses the
potential for further use of these technologies to modernize the educational process in line with the
requirements of the digital economy.
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Keywords: artificial intelligence, higher education, Kazakhstan, digitalization of education,
personalized learning, innovative technologies, future education, information technology in
education.

1.BBenenue

CoBpeMeHHBIE TEXHOJIOTUYECKHE Pa3padOTKH, TaKue Kak UCKyccTBeHHBINH uHTeuekT (M), urpatot
BaXXHYIO POJIb B M3MEHEHHUH IOAXOJ0B K BbIcIIeMy oOpa3oBaHuio, ocobenHo B Kazaxcrane, rme
nudpoBU3aIus SBISETCS OJHON W3 MpUOPHUTETHBIX Ienei. [Iporpamma «ludposoit Kazaxcran»
aKTUBHO mojjepxkuBaeT mnpumeHeHne WM B yueOHbIX 3aBelCHUSX IS MOJEPHU3ALUU
00pa30BaTEeNILHOIO MPOIECCa, YTO CIIOCOOCTBYET CO3JIaHHIO YUEOHBIX TPACKTOPHH, MaKCHUMaIbHO
COOTBETCTBYIOIIUX HHAWBUAYAIbHBIM MOTPEOHOCTSAM CTYAEHTOB. DTOT MEPCOHAIU3UPOBAHHBIN
MOJIXO/1 IOMOTAET yJIyUIINTh aKaJJeMHUUECKUE JOCTIKEHHS, Ieast mpolecc o0y4deHus 0onee ruOKumM
U OpUEHTUPOBAaHHBIM HA KOHKPETHBIE pe3yJbTaTbl, YTO TMOBBIIIAET MOTHUBALUIO U
3aWHTEPECOBAHHOCTh CTYyACHTOB. [Ipumenenue MM Takke OTKpBIBa€T HOBBIE BO3MOXKHOCTH ISt
ajlanTanuyd 00pa3oBaTEeNbHBIX MPOTPAMM B COOTBETCTBHU C TPEOOBAHHAMHU OBICTPO MEHSIOIICTOCS
pBIHKa TpyJaa. DTO MO3BOJSET Ka3aXCTAaHCKUM By3aM T'OTOBUTh BOCTPEOOBAHHBIX CIEIUAIHCTOB,
KOTOpBIE COOTBETCTBYIOT 3ampocaM IU(PPOBOil SKOHOMHUKHU U 00J1aJal0T HaBbIKAMH, HEOOXOIMMBIMU
B cepax, TaKuX KaK aHAIUTUKA JAHHBIX, MH()OPMAIIMOHHBIE TEXHOJOTHH U WHXKeHepus. Takoii
MOAXOJl YKPEIUISeT MO3UIHUU BBITYCKHUKOB HAa PBIHKE TPyJa Kak BHYTPH CTPaHbI, TaKk U 3a €&
npeesiaMy, YTO MOBBIIIAET UX KOHKYPEHTOCIIOCOOHOCTh. [IOMUMO HEoCpeACTBEHHOTO BIUSHUS HA
yuaeOHble npouecchl, MM akTHBHO CIIOCOOCTBYET aBTOMATHU3aLMU aJIMAHUCTPATUBHBIX 33Ja4, TAKHX
KaK KOHTPOJIb MOCEIIaeMOCTH, OLIEHKA YCIIEBAEMOCTH U YIIPaBJIEHUE paClUCaHUEM, YTO [TO3BOJISIET
nejaroraM COCpelOTOYUThCSI Ha 00pa3oBaTeNIbHOM JESITeNbHOCTHM M B3aUMOACHCTBHM  CO
cTyaeHTamu. VHHOBalMOHHBIE IUGPOBBIE pEIICHHs, BKIIOYas HWHTEIUIEKTyaJbHbIE CHCTEMBbI
MOMOIIY U OHJIAWH-TUIAT(GOPMBI, JAIOT CTYJAEHTAaM BO3MOXHOCTH IOJIy4aTh HY>KHBIE PECYpCHI B
no6oe yo0HOe BpeMs, YTO OCOOCHHO Ba)KHO IS Te€X, KTO coBMemlaeT y4yeOy ¢ paboToi wiu
JIPYTUMH 00S3aHHOCTSMU.

Buenpenne U B cuctemy Boicuiero oOpa3zoBanust Kazaxcrana cooTBETCTBYET MUPOBBIM TPEHIaM U
COJICHCTBYET CO3/IaHUIO JalTUBHOIO 00pa30BaTEIbHOTO ONBITA, OPUEHTUPOBAHHOTO Ha BHI3OBBI U
noTpeOHOCTH LU(POBOM SKOHOMHKH, UTO Jies1aeT 0Opa3zoBaHue 0oJiee JOCTYNHBIM, KAU€CTBEHHBIM U
3¢ GEeKTUBHBIM, CLIOCOOCTBYS 00IIIEMY SKOHOMUYECKOMY U MHHOBALIMOHHOMY Pa3BUTHIO CTpaHbl. B
Kazaxcrane mporecc MHTErpaluy HCKyCCTBEHHOT'O MHTEIIEKTa B BBICIIEE 00pa30BaHUE pa3BUBACTCS
B paMKax HanuoHanbHOW mnporpammbl «Lludposoit Kazaxcran», 4To MO3BONSET 3HAYUTENHHO
yJlydiiaTh 0oOpa3oBarenbHble mpolecchl. HekoTopble yHUBEpCUTETHI CTpaHbl yke BHeapunu M-
TEXHOJIOTHH, TAaKHE KaK HMHTEJUIEKTyaJbHble 00pa30BaTelIbHBIC TIATQOPMBI U aBTOMATHU3ALHUIO
OILIGHKH CTYJIEHTOB, YTO CIIOCOOCTBYET ONTHMHU3ALMU KaK y4eOHBIX, TaK M aJMUHHCTPATHUBHBIX
IIPOIIECCOB. DTO, B CBOK OYEpE]b, YJIydllaeT KauyecTBO OOpa30BaHUS M CHMXKAeT HArpy3Ky Ha
npernojasateneil. OHaKo, HECMOTPSL Ha SIBHBIE ycIlleXH, BONpoc 00 3(h(heKTUBHOCTU NPUMEHEHHUS
NN B yueOHBIX 3aBeAeHusAx KazaxcraHa Bce eIle OCTAaeTCs HEIOCTaTOYHO H3YUYECHHBIM.
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Cy1iecTByrolIie UCCIeT0BAHUS B OCHOBHOM KacaloTCs OTEIbHBIX CITy4aeB BHEAPEHUS TEXHOIOTUI
WM TEOPETUYECKUX aCMEKTOB, B TO BpeMs KaK CHCTEMHbIe uccienoBanus Biusiaus M Ha kauecTBO
o0Opa3oBaHHs B JOJITOCPOYHON MEPCHEKTUBE MPOBOJISATCS B OrpaHUYCHHOM oObeme. J[ns Oomee
riry0oKoro moHMMaHus Bo3aeiicTBus MM Ha ycnieBaeMOCTh CTYACHTOB, MEJarOrn4eCcKue MpoLecChl U
OpraHM3alui0 Y4eOHOH NeATeIbHOCTH HEOOXOAMMO IPOBOAUTH JOIMOJIHUTEIbHBIE MCCIIECOBAHUS.
Kpome TOro, BaxxHo mpoaHaIM3UPOBaTh, KakuM oOpazom HWU-texHomoruu wmoOryT OBITh
aJIaNTUPOBAHbl U YJIYUIICHbl JUIS JOCTIKEHHUS IY4YIIMX OOpa30BaTEIbHBIX PE3yNbTaTOB. Takike
CTOUT OTMETUTH, UTO BHeapeHue MM B KazaxXxCTaHCKUE YHHUBEPCUTETHI CTAJIKHUBAETCA C DPSIOM
YHHUKATbHBIX BBI30BOB, TAKMX KaK HEOOXOAMMOCTh a/IallTAlliU TEXHOJIOTUN TIOJT MECTHBIE YCIIOBHS U
0o0pa3oBaTeNbHYI0 cpelly. DTO MOAYEPKHMBAET BAXXHOCTb JAJIbHEHIIMX HCCIIEIOBAaHUM, KOTOpbIE
MIOMOTYT pa3paboTaTh HAYYHO 0OOCHOBAHHBIE PEKOMEHAALNH U ONTUMH3aMK BHenpenus MU B
y4eOHBI Tmpolecc U MOBBIIIEHUS ero ¢ ¢pexTuBHOCTH. Cle0BaTEIbHO, HECMOTPS Ha YCIEIIHbIC
npuMmepsl ucnosnb3oBanuss MU, morpeOHOCTh B AanbpHEHIIEM HCCIEIOBAaHUM 3TOTO IMpolecca U
pa3paboTke peKOMEHJAUil OCTAETCs AKTyaJIbHOM.

B mocnenHue TOABI KOJWUYECTBO HCCIICIOBAHUMN, IMOCBSIICHHBIX HHTETPAIlMM HMCKYCCTBEHHOTO
unteiekra (M) B oOpazoBarenpHy0 chepy, 3HAUUTEITLHO BO3POCTIO0. ITH pabOThI, 0COOCHHO T€,
YTO MHJAEKCUPYIOTCS B MEXIyHapOAHBIX Oa3zax naHHbIX Web of Science u Scopus, garot nenHoe
MpeCTaBICHUE O TOM, Kak I/ MOXeT yJryduTh 00pa3oBaTeIbHbIE IPOLIECCH U MOBBICUTH KAYE€CTBO
o0ydeHus1. K qucity KIFO4eBBIX UCCIICIOBAaHUI MOKHO OTHECTH paOOTHI, MOCBSIICHHBIC aJallTHBHBIM
oOyyaromuM CHUCTeMaM, KOTopble mpuMeHstor WM  ama  co3maHus  WHIWBHAYATbHBIX
00pa3oBaTeNbHBIX MapIIPYTOB, OPHEHTUPOBAHHBIX HA YPOBEHb IMOATOTOBKH, HHTEPECHI U TIPOTPecC
cTyneHtoB (Hanpumep, uccienoBanus Baker R.S., 2019 u Holmes W. et al.,, 2021). Dtnu
HCCIICZIOBAaHUS TIOKA3bIBAIOT, UTO aJaliTUBHBIC IaTGopmbl ¢ U criocoOHBI MOBBICUTD YCIIEBAEMOCTh
Y MOTHBAIMIO 00YYaIOIINXCS, YTO CBUICTEIBCTBYET O BAXKHOCTH UX JalibHekIero pa3sutus. Ocoboe
BHUMaHUE yJEJSAeTCs TaKXkKe BOMpocaM Hcmoib3oBaHus MU s aBTOMaTU3aluy OICHUBAHUS U
npenocTaBieHus oopatHoi cBs3u. B myOmukammsix Chen X. et al. (2020) u Woolf B.P. (2015)
onuckiBaeTcs, kKak M MokeT 00BeKTHBHO OIIEHUBATH TECTHI U dcCe, o0ecreunBas 6ojiee ObICTPYIO
Y TOYHYIO OOpaTHYIO CBsI3b. ABTOPHI ITOYEPKUBAIOT, YTO MOOOHBIC PEIICHUS TTOMOTAOT CHU3HUTh
HArpy3Ky Ha TpernojaBaTelicii, 0COOEHHO B YCIOBHSX OONBINIMX ydeOHBIX rpymnmn. Kpome Ttoro,
WCCIICZIOBAHUSI TI0 BHEJJPEHUIO BUPTYAJIbHBIX TOMOIIIHUKOB M 4aT-00TOB, Takue Kak padotsl Luckin
R. et al. (2016) u Ferguson R. (2019), nemonctpupytot, utro M moxkeT obecrneuynBaTh CTyIACHTOB
KPYTJIOCYTOYHON MOJICPKKOM, OTBEYaTh HAa WX BOMPOCHI M TOMOTaTh B OCBOCHHH Y4YeOHOTO
MaTepuala, co3ziaBas 0oyiee JOCTYIHYIO M MHTEPAKTHBHYIO 00pa3oBaTeIbHYIO cpeay. TeM caMmbiM,
auTeparypa, npeactasieHHas B Web of Science u Scopus, moguepkuBaeT BhICOKHA moTeHuan M1
JUTSL yIydIeHust 00pa3oBaTebHBIX MPOIIECCOB U IMOKA3bIBAET, YTO €T0 JalbHEHIIee NCCIIeOBaHUE U
BHEJIPCHHE MOTYT 3HAYUTEIIEHO TTOBBICUTH KAY4ECTBO 00Pa30BaTEIHLHOTO OMBITA B BBICIINX YUSOHBIX
3aBEJICHHSIX.

OcHoBHasl 1eJIb JAHHOTO MCCJeJ0BAHUA — JIETAJIbHOE U3YYEHUE BO3ZMOXKHOCTEHN MCIOJIb30BAHUS
nuckyccrenHoro uHteimiekra (M) B ynuBepcuterax Kazaxcrana m aHanu3 ero BO3JEHCTBHS HA
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oOpa3oBaTenbHbIl Mpouecc. B xoxe paboTel uccineayroTcs MyTH, NpU KOTOpbIX TexHosorun WU
CHOCOOCTBYIOT MOBBIIIEHHIO 3()(PEKTUBHOCTH YUEOHBIX MPOLIECCOB U 00ECIEUYMBAIOT KAUE€CTBEHHYIO
MOJITOTOBKY CTYJEHTOB, COOTBETCTBYIOLIYIO COBPEMEHHBIM TPEOOBAaHUIM HU(PPOBONH 3KOHOMHUKH.
AHanm3 JaHHOTO BOTPOCA BAaXKEH, TaK KaK cUCTeMa 00pa30BaHUs HY)KJAeTcs B alanTaluu K ObICTPO
W3MEHSIIOIIUMCS YCJIOBUSM pbIHKA TpyZAa, € BOCTPEOOBAaHbI TEXHOJOTMYECKHUE KOMIIETEHIIHH.
[Ipumenenne MM B oOpa3zoBaHUM MOXET MOMOYb Ka3aXCTAaHCKHUM By3aM COBEPIICHCTBOBATH CBOU
IIpOrpamMMbl, ONTUMU3UPOBATh E€JarOrn4ecKre MeTObl U TOTOBUTH BBIITYCKHUKOB, KOTOpPbIE Oy yT
yCHEUIHBIMU TNpo(ecCHOHaNaMi B MHHOBALIMOHHBIX U BBICOKOTEXHOJOIMYHBIX OTpacisx. B
HCClIeZIOBaHUM ObUIN BbIJIETICHbI OCHOBHbIE HampaBieHus ucnoib3oBanus MU B By3ax Kaszaxcrana.
OnHUM M3 TakMX HaIpaBlIeHUH CTalo aJanTUBHOE OOy4YeHHEe, IO3BOJIAIONIEE CO3aBaTh
MEPCOHATM3UPOBAHHBIC yUeOHbIE TPACKTOPUU B 3aBUCHMOCTH OT CIIOCOOHOCTEH M YpOBHS 3HAHUUN
CTyJeHTOB. BTopoe HanpaBiieHue — aBToMaTH3alus aIMUHUCTPATUBHBIX IIPOLIECCOB, YTO CHUXKAET
Harpy3Ky Ha COTPYAHHMKOB H TOBBIIIAET CKOPOCTh MPUHATHS YNPABICHYCCKAX pPelIeHUNA. BakHbIM
HaIpaBJIEHUEM TaKke cTajio ucnonb3zoBanue MU g ananuza akageMuueckux JaHHBIX CTYJIEHTOB,
TaKUX Kak YCHEBAaeMOCTb M IPOTpecc, YTO IO3BOJIAET JydYllle OLEHWBAaTh HX aKaJeMHUYECKHe
JOCTHKEHHUsSI U NMOTPeOHOCTH U, B CBOIO OYepe/lb, KOPPEKTHPOBaTh yueOHbIE IUIaHbl. Benencraue
storo, BiusHue MM Ha oOpa3zoBaHMEe BbIpa)KaeTCsl B MOBBIIIEHUM KauyecTBa OOYYEHHMS, a TaKxKe
rMOKOCTH U aJJallTUBHOCTHU IIPOTPaMM, OPUEHTHUPOBAHHBIX HA MHIUBUIyaJIbHbIE OCOOCHHOCTH U LIEJIN
yuamuxcs. OpdexruBHocts WM B 00pa3oBaHuMM TMOATBEPXKICHA: C €ro  IMOMOIIBIO
IIO/ArOTABJIMBAOTCS CHEUAINUCTHI C BOCTPEOOBAHHBIMHU HAa TEXHOJIOIMUECKH Pa3BUTOM PBhIHKE Tpy/ia
HaBBIKAMH.

2. MeToabl 4 MaTepUAJIbI

OpHMM M3 TIJIaBHBIX HAINpPaBICHWH HCCIEIOBAHUS SIBISIETCS U3YUYEHHE TOTO, KaK HMCKYCCTBEHHBIN
MHTEJJIEKT MOXKET CIIOCOOCTBOBATh PA3BUTHIO SA3BIKOBBIX HABBIKOB B 00YUEHUH aHTIIUACKOMY SI3BIKY
(ELT). Ilpumenenue U ans yiydiieHus: TaKUX HABBIKOB, KAk TOBOPEHHE, ayAUpPOBaHUE, UTEHUE U
MUCbMO, CO3/1a€T YCIOBHS AJIs MEPCOHATM3UPOBAHHOIO U aIalTUBHOIO MOJX0/a K O0YUYEeHHUIO, UTO
MOBBIIACT €ro 3 GEKTUBHOCTD JUISI KAKAO0ro yyamerocs. /i pa3BUTHSA TOBOPEHUS U Ay JUPOBAHUS
texHosoruu MM, Takme Kak CUCTEMBI pAcCIO3HABAaHUs pPEYH, IIOMOTAOT CTYACHTAM YJIydIlaTh
IIPOU3HOILICHUE U Pa3BUBaTh PA3rOBOpHbIC HaBBIKU. [Ipuioxenus, ocHoBanHble Ha MU, moryt
AQHAJIM3UPOBATh U KOPPEKTUPOBATH IMPOU3HOLIEHNE W MHTOHALMIO B PEKHUME PEAILHOIO BPEMEHH,
JaBasi CTYJCHTaM IIOJIE3HYIO OOpaTHYIO CBSi3b. Takue WHCTPYMEHTHI TOAJIEPKHBAIOT MPOIECC
CaMOCTOSITEJIbHOM KOPPEKLMU U COBepLIeHCTBOBaHMA. Taxxke texHosnoruu MU, ucnonesyrommue
00paboOTKy €CTECTBEHHOI'O SI3bIKa, MO3BOJIAIOT yUYalIMMCs CIIyLIaTh aJalTHPOBAHHbIE MaTEpUaIbl,
KOTOPBIE YCJIOXKHSAIOTCSA B 3aBUCUMOCTH OT MX mporpecca. Ilpu pasButnn HaBbikOB uTeHus MU
aKTUBHO UCIOJIB3YETCs B alalTUBHBIX 00pa30BaTeIbHbIX MIaT(opMax, KOTOpbIE MOAOUPAIOT TEKCTHI
Ha OCHOBE YPOBHS BJAJCHMs S3BIKOM y CTyJEHTa. OTH IUIaT(GOPMBbl aHATU3UPYIOT JIEKCUKY MU
CJIO)KHOCTb TEKCTOB, IOJCTpPauBas UX I10J YPOBEHb y4alllerocs U Ipeajaras MaTepuallbl, KOTOPbIE
CHOCOOCTBYIOT HOCTEIIEHHOMY TOBBIIICHUIO YPOBHS NMOHMMaHUS TeKcTa. YTO KacaeTrcs HaBBIKOB
nucbma, UM MoKeT nmpeaocTaBiiATh MOLIHBIE MHCTPYMEHTBHI JJI QHAJIU3a U COBEPLICHCTBOBAHMS
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MUCbMEHHOM peun. ACCUCTEHTHI JIJIs1 HAIMCAHUS TEKCTOB, OCHOBaHHbIE HA I, moMoraroT yyamummest
yJIy4qIlaTh TPAMMATHKY, CTHIIb U CTPYKTYPY TEKCTa, UTO CIIOCOOCTBYET BHIpaOOTKe OoJiee 3pesioro
noaxona K HanucaHuro. CHCTEMBI aBTOMAaTHYECKOIH OLIEHKH 3cce ¢ momomibio MM Ttakke maror
peryJisipHyl0 OOpaTHYIO CBSI3b, YTO CTUMYJIUPYET yHAIIUXCA K YJYYIICHHIO CBOUX MHUCHMEHHBIX
HaBbIKOB. COOp JTaHHBIX M aHAJIU3 3aHHMMAIOT KIIOYEBYIO poJib B olleHKe 3pdextuBHocty U B
00y4eHUU aHTIUHUCKOMY SI3bIKY. J[7I1 3TOr0 MOTYT MCHOJB30BaThCS MPEATECTHI U MOCTTECTHI JJIS
CpaBHEHUS yPOBHS 3HAHUH JI0 W MOCJE UCcnoJib3oBaHus M. AHKEThI MO3BOISIOT BBISIBUTh MHEHUE
CTYJICHTOB O TIporiecce oOydeHus, a aHanuthyeckue (yHknuun MM momoraroT mpemnojaBatesisM
OTCIIC)KHUBATh YCIIEBAEMOCTh U a/IalITUPOBATh YUeOHbIE MaTepUabl MO HYX bl yuanuxcs. B nemaom,
npumenenne MKW B ELT oTkpeiBaeT MHUPOKUE BO3MOXKHOCTM Ul ANANTUBHOTO U
MEePCOHATM3UPOBAHHOTO MOAX0Aa K oOyueHuto. JlanpHelInee uccae0BaHue B 9TOM HaIPaBICHUN
MOMOXET pa3paboTtaTh Jydiue crnocodbl wuuterpanuu WU, uyto, B CBOIO ouepeib, MOXKET
CYIIECTBEHHO MOBHICUTH A ()EKTUBHOCTH MPETOIaBAHUS aHTJIMHCKOTO S3bIKA.

B uccrnegoBanum ucnosab30Baicss KOMOMHUPOBAHHBINA MOIX0/1, BKIIOYAIOLINHN KaK KOJTUYECTBEHHBIE,
TaK M KayeCTBEHHbIC METOJbl aHanu3a. KosnyecTBeHHas 4acTh MCCIEJOBAHUS BKIIOYana cOop
JaHHBIX O TEKYyLUX IoKa3arensix npuMeHeHuss MM B ka3axcTaHCKUX By3aX, BIUSHUU 3THX
TEXHOJIOTHH Ha aKaJIEMUUECKYIO0 YCIIEBAEMOCTh CTY/ICHTOB, a TAKXKe Ha KAUeCTBO y4eOHOTro mpoliecca
u 5(QeKTUBHOCTh aJAMUHUCTPATHBHON paboThl. KayecTBeHHBIH aHaIM3 NPOBOAMIICS Yepes
UHTEPBbIO U (OKYC-TpYHIbl C MPENoAaBaTeNsIMU U CTYJEHTaMH, YTOOBI MOHATh MX BOCHPUSATHE
ucnons3zoBanust UM u ero mosb3y 1y1s 00pa3zoBaTeabHOTO Mporiecca. [ KOTU4eCcTBEHHOTO aHaIn3a
ObUIM HCIOJNBb30BaHbl JaHHbIE W3 OTYETOB YHUBEPCHUTETOB, MOJACPKHUBAIOUINX MPOTPAMMY
«Iudposoit Kazaxcran». KauecTBeHHbIE NaHHBIE BKIIOYAIM HHTEPBBIO C COTPYIHUKAMU U
MIPEIoIaBaTeNsIMU, a TAaKXKE aHKEThl JJs CTYJEHTOB, KOTOpble paboTaioT ¢ 00pa30BaTEbHBIMU
wiargopmamu ¢ snementamu MU, uToObl mpoaHaIu3upoBaTh UX OMBIT U OTHOLIEHHE K TEXHOJIOTHH.

B xone uccrnenoBaHMsl KCIIOJIB30BATUCH CIEAYIONIME TMOAXOABI AJi cOOpa M aHaiM3a JaHHBIX:
aHKETUPOBAaHHE CTYIACHTOB M TMpernojaBaTeleil, KOTopble paboTaloT ¢ 00pa3oBaTeIbHBIMU
wiargopmami ¢ snemenTamu U, 17151 BBISIBIEHUS UX BOCIIPHUATHS TEXHOJIOTHH U €€ BO3/ICHCTBUS Ha
yaeOHbIi mporiecc. KpoMe Toro, mpoBOAMINCE MHTEPBBIO C IPETIOAABATENSIMU U aIMUHUACTPATOPAMHU
BY30B, 4TOOBI coOpaTh WX MHeHHe O mnpumeHeHunn WM B 0o0ydeHMH, a Takke ONpPEIEIHUTH
BO3HUKAOIINE MTPOOJIEMBI M TIEPCIIEKTUBEI. Takke ObLT MPOBEJICH aHAJIN3 YCIIEBAEMOCTH CTY/ICHTOB
1o u nocine uHterpanuu MU B yueOHbli poriecc, 4ToObI OLIEHUTh BIUSHUE TEXHOJOTUM HA KAYECTBO
oOpazoBanus. [[nsi 00pabOTKM KOJIMYECTBEHHBIX JAHHBIX MPUMEHSIIUCH CTAaTUCTHUYECKUE METO/IBI,
BKJIFOYAs] BBIYMCIICHHE CPEAHUX 3HAYEHUH, CTAHAAPTHBIX OTKJIOHEHUN M aHAIU3 PA3IUYUN MEXITY
rpynmnamMu ¢ TOMOIIbI0 COOTBETCTBYIOIIMX CTATUCTUYECKUX TE€CTOB. /{7151 mMpoBEAEHUS HCCIIEI0BAHUS
WCIIONIb30BAJIUCh  Pa3HOOOpa3Hble MCTOYHHKU JAaHHBIX, BKJIIOYAas OTYETHl YHHBEPCUTETOB,
ydacTBytonux B uHunmatuse «L{udposoit Kazaxcran», KoTopsie MperoCcTaBISIiOT HHPOPMALIHIO O
BHEJIPEHUH WCKYCCTBEHHOTO HHTEIUIEKTa B 00pa30oBaTENbHBIN MPOILECC, a TaKke TaHHBIE O
JOCTHKEHHSIX U BBI30BAX, CBSI3aHHBIX C €r0 MPUMEHEHHEM B o0ydeHnu. Kpome Toro, B aHanu3 ObuTH
BKJIFOUEHBI JIAHHBIE O YCIIEBAEMOCTH CTYICHTOB, OCHOBAHHbBIC HA AKAJIEMUYECKHX OTYETAX, KOTOPHIE

10




Abaii amvinoagvr Kaz¥I1V-uiy Xabapuwwicel, « Konminoi 6iniv bepy scane wiemen mindepi gunonocuscoly cepuscwl, Ne4(48), 2024 oc.

MIO3BOJIMIIM CPABHUTH Pe3yJIbTaThl 00y4eHus 10 U nociue npuMmeneHust UM B yueOHoO nesTeabHOCTH.
Taxxe MCIONIB30BANNCh HAay4Hble MyOJIMKAllMU, KaK OT€YECTBEHHbIC, TaK U 3apyOexHble, U3 0a3
nanHbIx Web of Science u Scopus, B KOTOPBIX paccMaTpUBAIOTCS BONPOCH! Hcnonb3oBanus U B
00pa30BaHUM U €TI0 BIUSHUE Ha 00pa30BaTEIbHbIEC IPOLIECCH B YHUBEPCUTETAX.

3. Pe3yabTaTsl U 00CyKAEHUS

HccnenoBanue 1okasano 3HaYUTENBHBIN IPOrpecc B UCIIOJIb30BAHUN UCKYCCTBEHHOTI'O MHTEJUIEKTA B
BBICITUX Y4eOHBIX 3aBeneHusx Kazaxcrana Omaromapst mporpamme «lludposoii Kazaxcran». B
naptHepcTBe ¢ wiardopmoit Coursera B 2022 rogy MUHHUCTEPCTBO HAyKU U BBICILIET0 00pa30BaHuUs
Kazaxcrana pacmpuino goctyn K o0y4deHuo 1udpoBsIM HaBbIKaM, BKItouas M, 6omee yem ms 93
BY30B CTpaHbl, Cpelu KOTOphIX EBpasuiickuil HanMoOHaJIbHBIA yHUBEpCUTET UMeHH ['ymuiéna,
ATbIpayCcKuil YHUBEpCUTET, Y HUBEepcUTeT EceHoBa u YalnuxaHOBCKUM yHUBEpCUTET. B pesymnbrare
6onee 46,000 CcTYIeHTOB TMONYYUIHM BO3MOXKHOCTh pa3BUBaTh KOMIETCHIIMM B TaKHX
BOCTpeOOBaHHBIX 00JACTSIX, KaK MPOrpaMMHUPOBAHKUE W aHAJIMTUKA JAHHBIX, YTO, B CBOIO OU€pelb,
MOBBICUJIO WX KOHKYPEHTOCIOCOOHOCTh Ha phiHKEe Tpyaa.B VYuuBepcurere umenu Cyneiimana
Hemupens (SDU) B corpyaamnuectse ¢ Freedom Holding Corp. Ob11 OTKpPBIT HOBBIH y4eOHBIN KOPITYC,
000pyI0BaHHBIN J1A0OPATOPUAMH AJIs 3aHATHH 0 HCKYCCTBEHHOMY MHTEIJIEKTY, pOOOTOTEXHUKE U
K1OepOe30MacHOCTU. DTO CTAJI0 BaXKHBIM IIArOM JUIsl YHUBEPCUTETA, MO3BOJISIIOIIMM CTYAEHTaM
MOJIy4yaTh MPAaKTHUYECKHE 3HAHMS, COOTBETCTBYIOIIME COBPEMEHHBIM TpeOOBaHUSIM LHUPPOBOI
SKOHOMMKH, a TAaKXKE BECTH HAy4YHO-HCCIIE0BATENbCKYIO paboTy.

Jl1g mpoBeieHnsl aHaIu3a JaHHbBIX MCIIOJIb30BAIMCH CTATUCTUYECKHUE OTYETHI MUHHCTEPCTBA HAYKU
U BbICIIEro oOpa3oBaHus U JaHHbIE m1aTdopMbl Coursera, BKJIIOYas CBEJACHUS O YHCIE CTYJIEHTOB,
3aBepUIMBIIMX oOydeHue u ceprudukanuio no mporpaMmmam WUW. BHenpenue ncKycCTBEHHOTO
naremiekta (M) B cuctemy oOpa3oBanusi Kazaxcrana mpeacTaBisieT cOOOW BaKHBIM IIar B
MOJIEpHU3AIMU y4eOHOro Ipoliecca, KOTOPBIM OKa3bIBaeT TJIyOOKOE BIMSHHE Ha KadecTBO
oOpazoBanus. C mnomompio MM MOXHO 3HAUUTENBHO YIYYIIUTH MEPCOHATH3ANMUI0 YUEOHBIX
TPAaeKTOPUIl CTYIAEHTOB. DTO BKJIOYaeT B ceOs BO3MOXKHOCTb aJamnTalud 00pa30BaTENLHOIO
MaTepualia K MHIUBUAYAIbHBIM OCOOEHHOCTSM M Temmy ydamuxcs. CTyAeHThl MOTYT HOJyd4aTh
JOCTYT K y4eOHBIM MaTepuaiaM, KOTOpble COOTBETCTBYIOT X YPOBHIO 3HAHHUW M MHTEpEcaM, 4TO
ciocoOcTByeT Oonee 3((ekTHBHOMY YCBOGHHIO MaTepualia M TOBBIIICHUIO MOTHBAIIHH.
[IpenonaBatenu, B CBOIO oOdepeib, MOIY4YalOT HMHCTPYMEHTHI i Oojiee TOYHOIO aHaiu3a
YCIIEBAEMOCTH CTYJIEHTOB, YTO TIO3BOJSET ONEPATUBHO KOPPEKTHUPOBATH METOJbl OOYy4YEHHUS.
[Ipumenenne MM Taxke MO3BOJISET YIYYIIUTh YIpPaBIEHHE Y4YeOHBIM MPOLIECCOM 3a CYET
aBTOMATHU3AlMN IMUHUCTPATUBHBIX 33/1a4, TAKUX KAK BEICHUE yUeTa U INIAHUPOBAHUE PACIIUCAHMS,
9TO 0CBOOOKAAET BpeMs JJIs pernoAaBaTenel 1 aenaeT yueOHbli npouecc 6osee 3 HEeKTUBHBIM.

B yHuBepcutetrax, Takux kak YHupepcuteT Cyneitmana Jlemupens u EBpasuiickuii HallMOHAJIbHbBIN
YHUBEPCUTET, YK€ AaKTUBHO HCIONB3YIOTCS TexHojorun WU, 4To MOJOKUTENbHO BIMSIET Ha
MOATOTOBKY CTY/JEHTOB, MOBBIIIAsI UX KOHKYPEHTOCIIOCOOHOCTh Ha pbIHKe Tpyna. [Ipumenenne MU
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B 5TUX y‘le6HHX 3aBCACHUAX IMO3BOJIWIO YIIYUIINTh Ka4CCTBO O6pa30BaHI/IH H TOBBICUTH YPOBCHb
BOBJICYCHHOCTHU CTYICHTOB B y‘le6HHﬁ Imponecc.

MexnyHapoAHbI  ONBIT TaKXe MOATBEpKAaeT d3PQPexkTuBHOCTh wHcnonb3oBanuss WU B
obpasoBarenbHoii cepe. Hanmpumep, B CIIIA u ctpanax EBponsl MM akTUBHO MpUMEHSICTCS IS
aHaJIM3a JIAHHBIX O CTYAEHTaX W IMpEeACKa3aHus MX YCIeBAaeMOCTH. Takue TEXHOJIOTMU MOMOTaroT
00pa30oBaTeNbHBIM YUPEKICHUAM aJalTHPOBATh MPOrPaMMbI IIOJ] TIOTPEOHOCTH CTYACHTOB, a TAKXKE
MOBBICUTH PE3yJIbTaThl OOYUYEHUs 3a CUET NPUMEHEHUS MEePCOHATU3UPOBAHHBIX 00pa30BaTEIbHbIX
OAX0J0B. B TO ke BpemMs BaXHO YUMTHIBaTh KYJIbTYpPHbIE M IKOHOMUYECKHE OCOOEHHOCTH,
MOCKOJIBKY YHHMBEpCAJbHBIE PEIICHUS, NPUMEHSIEMble B JPYrHMX CTpaHax, MOTYT TpeOoBaTb
agantauuu JUisi pa®oTsl B cnenuduueckux ycnoBusax Kaszaxcrana. Opnako BHenpenune MU B
o0pa30oBaHUM CTAJIKUBAETCS C ONpPEEeNIeHHbIMU IpobieMaMu. B mepByro ouepenb, HEOOXOAUMO
YUUTHIBAaTh BBICOKHE 3aTpaThl Ha NpPUOOpETeHHE TEXHOJNOTHi, oOydeHue mpernojaaBareieii u
TexHu4Yeckoe odecrieuenre yueOnbix 3aBeaenuid. [{ns Kazaxcrana, rioe o6pa3zoBaTelibHbII CEKTOP BCe
elle pa3BuBaeT HU(POBU3ALIUIO, 3T 0 MOXKET CTaTh 3HAYUTEJBHBIM IpensTcTBueM. Kpome
TOT0, CYIECTBYET AE(PHUIUT CIICUATUCTOB, FTOTOBBIX padOTaTh C HOBBIMHU TEXHOJIOTUSIMH, UTO TaKXKe
3ameIsieT mporecc uarerpanuu MU B yaeOHsIif iporiecc. JlJis yCHemHOTo BHEAPEHUS TEXHOIOTHIA
HE00XO0/IMM KOMIUIEKCHBIM TOXO0/I, BKJIIOYAIOMINN KaK (pUHAHCOBBIE BIOXKEHHUS, TaK M MOJATOTOBKY
KaJpoB, a TakkKe YETKyl crpareruto passutus B obOnmactu WT B oOpazoBanuun. B wnenowm,
ucnosnbs3oBanue MU B o6pazoBanuu Kazaxcrana oTkpbiBaeT 00JIbLINE BOZMOKHOCTH IS YTy UIICHUS
KauecTBa y4eOHOro Ipoliecca M MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH CTYJIEHTOB Ha MHUPOBOM
peiHKe Tpyaa. OIHAKO 71 TOTO, YTOOBI 3TU TEXHOJIOTHH OBLIN BHEAPEHbI 3 (HEeKTUBHO, HEOOXOTUMO
MPOJOIKATh paboTaTh HAJl pa3BUTHEM UH(PACTPYKTYphI U KaJIpOBOTO MOTEHIIMANA.

4, 3akaouenue

Ha ocHOBe MpOBEIEHHOrO MCCIEA0BAHNS MOXKHO CAEIATh HECKOJIBKO KIIFOUEBBIX BBIBOJIOB O POJIA U
BO3MOXHOCTSIX MCII0JIb30BaHMs UCKyccTBeHHOTro uHTesuiekra (VM) B BeIcMX y4eOHBIX 3aBeICHHUIX
Kasaxcrana. Ceronns M akTMBHO BHEIPSETCSI B TAKAE HAIIPABJICHUS, KAK NHIUBUAYATU3UPOBAHHOE
o0yyeHHe, aBTOMATU3ALUS  AJMHUHHUCTPATUBHBIX MPOIECCOB U  TOBBIIICHHE  KadyecTBa
obpa3oBatenbHbIX nporpamm. [Ipumenenne MU B 3tux cepax crmocoOCTBYET HE TOIBKO POCTY
aKaJEMUYECKON YCIEBA€MOCTHU CTYAEHTOB, HO U aJalTaluu ydeOHOro mpouecca MOJ HYXIbI
KaXJOTO y4alllerocsi, YTO IO3BOJISIET cJenaTh oOpa3oBaHHe Oojiee THOKUM U 3(PQPEKTUBHBIM.
Hampumep, unauBuayanusupoBaHHoe oOyueHue c mnpuMmeHeHueM WM nomoraer mnondupathb
yu4eOHbI MaTepuasl B 3aBUCUMOCTH OT YPOBHS 3HaHWMH, MHTEPECOB M IMOTPEOHOCTEH KaXkI0ro
CTYZEHTA, YTO B CBOIO OUYEpE/lb YBEINUYHUBAET BOBICUEHHOCTh U MOTUBALIMIO K 00YUEHUIO.

Baxxnoil ocobenHocThI0 BHeApeHus U B yueOHbIN npoliecce ABIsSETCS yIydllleHne B3auMOIeHCTBUS
CTYZCHTOB C y4eOHBIM MaTEpPHAJIOM U MTOBBIIIEHUE IPOU3BOJUTEIBHOCTH Npenoaasareneil. Cucrema,
ocHOBaHHas Ha M, MOxeT aBTOMAaTU3UpOBaTh TAKHE PyTHHHBIC 33[1a4M, KaK IMPOBEPKA JOMAIIHUX
3a/laHul, OLIEHKA TECTOB, BEACHME YYETHBIX 3allUCEH CTYACHTOB M AHAIU3 UX aKaJEMUYECKUX

12




Abaii amvinoagvr Kaz¥I1V-uiy Xabapuwwicel, « Konminoi 6iniv bepy scane wiemen mindepi gunonocuscoly cepuscwl, Ne4(48), 2024 oc.

pe3ybTaToB. DTO OCBOOOXKAAET BpeMsl pernojaBaTesiei 1 Ho3BOJIsIET UM COCPEAOTOUUTLCS Ha Oojiee
CJIO’KHBIX M TBOPUYECKUX aCMEKTax 00y4YeHHUs], TAKMX KaK pa3padOTKa HOBBIX METOJMK M IMOATOTOBKA
aKTyaJbHBIX MaTepHalioB Juii Jekiuid. bonee Toro, ucnonszoBanue MU nemaer o6pazoBaTenbHbIE
nporpamMMmbl Oosiee THOKUMH, OJlarogapsi BO3MOXKHOCTH OIEPATUBHOTO BHECCHHS W3MEHEHWH WU
aZjanTaluy o TeKyIue TEHACHIIUU U 3alIPOChl dKOHOMUKH.

[IpakTHyeckoe 3HAaYEHHWE HCCIIEAOBAHMS 3aKIIOYAeTCsl B TOM, YTO €ro pe3yJsibTaTbl MOTYT CTaTb
OCHOBOH Ui JaJbHEHUIIMX YJIydlleHUuH B cdepe oOpa3oBarenbHbIX TexHosoruil B Kazaxcrane, a
TaKke JUIs Oojiee INMMPOKOTO HCIONB30BaHUA HH(GOPMAIIMOHHBIX TEXHOJOTUH B y4eOHBIX
3aBeJICHUAX. JTO, B CBOIO OUYEPE/b, MOBHIIMACT KaYeCTBO MOJATOTOBKH BBITYCKHHKOB, CIIOCOOHBIX
COOTBETCTBOBAaTh TpeOoBaHMAM NHM(POBOH HKOHOMHUKM W YCIEIIHO KOHKYPHPOBaTh Ha
BBICOKOTEXHOJIOTMYHOM phIHKE Tpyaa. [Ipumenenne UM na€t By3am 3HaUUTEIbHBIE IPEHMYIIIECTBA,
TaK KakK MO3BOJISICT HE TOJIBKO YJIYYIIUTh Ka4eCTBO OOy4YeHHs, HO M MOJATOTOBUTH CHEIUAIUCTOB C
BOCTPEOOBAHHBIMHU KOMITETCHIIUSIMH.

Opnnako, Uit ycnemHod W noiHoi uHTerpanuu MU B oOpa3oBarenbHBIA Mpolecc HEOOXOIMMO
MPEOJIONETh Psii CYHIECTBYIOUIUMX BBI30BOB. Cpeau HUX MOXKHO BBIICIUTH HEIOCTaTOK
KBaATM(UIIUPOBAHHBIX CHICIIHATMCTOB i paboThl ¢ U, a Takke BrICOKME TIEPBOHAYATILHBIE 3aTPAThI
Ha BHeJpeHue TexHoyioruii. CriemoBaTebHO, JATBHEHIIINE UCCICAOBAHMS B 3TOM 00JIACTH JOJIKHBI
OBITH HANpaBJICHbl HA ONTUMH3AIUIO 3TUX MPOIECCOB, yayullieHue anroputmMoB MU u paspabotky
9KOHOMMYECKHU 3(PPeKTUBHBIX Mozenel s unterpanuu MU B cuctemy o6pazoBanusi. BaxHo Taxoxke
o0OpaTuTh BHHMaHHE Ha BOMPOCH KOH(MUICHIMAIBLHOCTH ITaHHBIX CTYJCHTOB M 0€30MacHOCTh
ucrnonb3oBaHus Texnonoruii MW B yaeGHOM mporiecce.

Byaymue uccienoBaHusi 10JKHBL OBITH COKycHpoBaHbl Ha olleHKe BiusHusS VW He Tonbko Ha
yCIIEBa€MOCTh, HO M Ha pa3BUTHE NPOPECCHOHAIBbHBIX HABBIKOB CTYACHTOB, a TaKXe Ha
J0JATOCPOYHbIE MepcrneKTUBbl Hcnosb3oBanuss MT B oOpasoBarenbHbIX cucremax. Ilockonbky
nudpoBas SKOHOMHMKA MpenbsBiseT BcE Oosee BBICOKHME TPeOOBAaHUS K BBIMYCKHHKAM, Ba)KHO
pOAOIDKATh PabOTy MO CO3JAaHHIO YCTOMUMBOM M KauecTBeHHOW 0a3bl mig BHeapenus MU. Oto
o0ecreynT KOHKYpPEHTOCIIOCOOHOCTh By30B KazaxcraHa M MO3BOJMT T'OTOBUTH MPO(ECCHOHANIOB,
TOTOBBIX K paboTe B YCIOBHUAX IIU(PPOBON M BEICOKOTEXHOJIOTHYHON CPEIbI.
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Hypbexoea A.A.*

Y2KasHITY um.A6as
"Mazucmpanm 2 xypca cneyuanonocmu TM01703

Anmamul, Kazaxcman

AKTYAJBHOCTDb HCITIOJIb30BAHUSI METOJA HOPT®OJINO B PABBUTHHA
HABBIKOB IMCBbMEHHOU PEYX YYAIIIUXCH

AHHOTAIUA

Cratbs HCCICAYCT BAXXHOCTh PAa3BUTHA HABBIKOB MHUCHbMCHHOM peuu Ipr U3Yy4YCHUU NHOCTPAHHOT O SA3bIKa,

BBIACIIAA KIIFOYCBBIC HpO6J’I€MLI U rpeiraras ME€Toq HOpT(I)OJ'II/IO KaxK I/IHHOBaHHOHHLIﬁ moAXO0A K UX PCIICHUIO.

ABTOp TIOYEPKHBAET, YTO MUCHMEHHAs PEYb TPEOYyeT COBOKYITHOCTH S3BIKOBBIX, KOMMYHHKATHBHBIX WU

KOIHUTUBHBIX KOMHGTCHL[I/Iffi, HO Yy4amuecs 4YaCTO CTAJIKUBAKOTCA C TPYAHOCTAMU H3-3a OrPAHUYCHHOIO

CJIOBAPHOI'0 3aliaca, HEAOCTATOYHOI'0 UYTCHHUSA U BIIMAHUA I_II/I(prBI:IX TEXHOJIOTHH. MGTOI[ HOpT(bOJ'II/IO

paccMaTpuBaeTCs Kak WHCTPYMEHT, CHOCOOCTBYOIIMN CHUCTEMAaTHYECKOMY Pa3BHTHIO HABBIKOB MHCHhMA,

BKJIFO4Yasg CaMOaHalin3, KpCaTUBHOCTb U YMCHUE BbIPpAKaTb MBICJIH. B crarne MNPpUBOAATCA NPCUMYLICCTBA

HCIIOJIb30BAaHUA HOpT(I)OJ'II/IO, TaKU€ KaK BO3MOXHOCTb HWHIWBUAYaJIU3AIIUN o6yquH$1, HaKOIIJICHUC

M CHbMCHHBIX pa60T U UHTCrpanusa COBPEMCEHHBIX TexHoaoruit. Ocoboe BHUMAHHE YACHIACHO €ro pojiu B

Pa3BUTUHN pe(l)HeKCI/IBHOFO U KpPCATUBHOI'O MBINUICHHUA, YTO CHOCO6CTBy€T AaKaICMUYCCKOMY H
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po(heCCHOHANBHOMY YCIIEXy CTYIEHTOB. ABTOp TaKXe akIEHTHPYeT BHHNMaHHE Ha COOTBETCTBHE METOJa
opThOJIMO COBPEMEHHBIM 00pa30BaTEe/IbHBIM CTaHIapTaM, BKJIHOYas MEKIYHAPOIHbIE pekoMeHaanuu PISA
u EBporelickyro 1Kany sS3bIKOBOM KOMIICTEHIIMH. B cTaThe MOMYEpKHBACTCS, YTO BHEAPCHHE MOPT(OIHO
IIOMOTaeT Pa3BHUBATh (PYHKIIMOHATHHYIO TPaMOTHOCTh, KOMMYHHKATHBHBIE HaBBIKH W OOECIeIHBAET
MIPO3PAYHOCTH OICHWBaHMsI, 0COOCHHO B KOHTEKCTEe ImpoBu3aniui obpazoBaHus. B 3akimodeHue nemaeTcs
BBIBOJI, YTO TOPT(OIHO SBISIETCS yHHBEPCAIBHBIM MHCTPYMEHTOM ISl Pa3BUTHA MHUCHMEHHOH peYd M
TTOBBLINICHHS Ka4eCcTBa 00yUCHUS.

Kniouesvie cnosa: nucoMmennas peub, UHOCHPAHHBIL — A3bIK, MemoOd nopm@oauo, pegaexcus,
unousuoyanuzayus odyuenus, yupposuzayus o0pa306aHusl, KpeamueHoe MbllleHue, QYHKYUOHATbHAS
2PAMOMHOCb, KOMMYHUKAMUGHbLE HABbIKU, axademuyeckuil npoepecc.

Hypbexoséa A.A.*
12 A6aii amvinoazvr Kaz¥ITY
7MO01703 mamanOwievinbly 2 Kype Masucmpanmol
Anmamul ., Kazaxcman

OKYIIBLIAPIBIH AKA3BAIIIA COMJIEY JAFABLIAPBIH JAMBITY JA
MHOPTP®OJINO SAICIH KOJAAHY AbIH O3EKTLJIII'T

AHgaTna

Makasa meT TUTIH YHpeHy Ke3iHe jKa3y JaF/IblIapbiH IaMbITYIBIH MaHbBI3IbUIBIFBIH 3€PTTEH 11, HET13r1
Macenesepai Oerin kepceTeli ®oHe MOPTHOIUO JAICIH ONap.Ibl Iy IiH WHHOBAIUSUIBIK TACUTI PETiHIC
yCceiHaABI. ABTOp jkaz0amra ceiiyiey TiIiK, KOMMYHHKATHBTI JKOHE KOTHUTHBTI KY3BIPETTLTIKTEPIiH
JKUBIHTBIFBIH KQ)XKET €TETIHIH aram KepceTeli, Oipak OKylbuiap KeOiHece CO3JiK KOPBIHBIH MICKTEYI
00JTybIHA, OKYJbBIH JKETKLTIKCI3ITIHE KOHE IUQPIBIK dcepre OaillaHBICThI KUBIHIBIKTAPFa Tam 0OJajibl.
[oprdommo omici WMHTpOCTEKNIHA, IIBFAPMAIIBUIBIK JKOHE Oiay KaOijdeTiH Koca aiFaHjga, Xazy
JaFAbUIAPBIH KYHeETi Type JaMbITyFa bIKIAJ €TeTiH Kypajl peTiHe KapacThlpbuiaabl. Makanana OKbITY bl
YKEKEJIeH Py MYMKIHJIIT, jka30alia »KyYMbICTapIbl )KHHAKTAY JKOHE 3aMaHayd TEXHOJIOTHSIIapABI OipiKTipy
CUSIKTBI  TOPT(OJIHMOHBI  MalJajlaHylblH  apTHIKIIBUIBIKTAphl  KenTipinreH. OHBIH — CTYJEHTTEpPAiH
aKaJIEMISUTBIK JKOHE KOCiOM JKeTiCTIKTepiHe BIKIMAN €TeTiH pegUIEKCHUBTI >KOHE KPEaTHBTI OHIayIibl
JAMBITYJIaFbl peJliHe epeKIe Hazap ayAapbliaabl. ABTOp COHBIMEH Karap MopT(OINO SIICIHIH 3aMaHayH
Oinim Oepy cranmapTTapbiHa, COHbIH iminae PISA xanbikapaiblk YCBIHBICTapbIHA JKOHE €YPOMAIbIK TiIIIK
KY3BIPETTUTIK ~ IIKalachlHA COHKecTiriHe Hazap aynapansl. Maxkamaga TOPTQOIMOHBI  €HTI3y
(YHKIMOHANJBIK CAyaTTBUIBIKTBI, KOMMYHHKATHUBTIK JaFIblIapibl JaMbITYFa KOMEKTECETIHI JKOHE
OaranaybIH alBIKTBIFBIH, 9cipece OUTiM Oepyai unpaaHablpy KOHTEKCTIHIE KaMTaMachl3 €TEeTiHi aTam
kepceTinred. KoOpwITBIHABUTAW Kene, MopTOoano jkazdamia TUTAlI JaMBITYABIH JKOHE OKYy CalachlH
JKAKCApTyIbIH aMOeOan Kypasbl O0JIbIT TaObLIA B

Tytiinoi ce3zoep: scazbawa ceuvney, wem mini, nopmgonuo 20ici, peghaexcus, oKplmyovl oapaiay, Oiiim
0epyoi  yupranovipy, WLIRAPMAWBLIBIK OULAY, QVHKYUOHALObIK CAYAMMbLIbIK, KOMMYHUKAMUGMIK
0agovLnap, akademusiiblk NPocpecc.
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THE RELEVANCE OF USING THE PORTFOLIO METHOD IN DEVELOPING
STUDENTS' WRITING SKILLS

Abstract

The article explores the importance of developing writing skills in learning a foreign language, highlighting
key challenges and proposing the portfolio method as an innovative solution. The author emphasizes that
writing requires a combination of linguistic, communicative, and cognitive competencies, yet students often
struggle due to limited vocabulary, insufficient reading, and the influence of digital technologies. The portfolio
method is presented as a tool for systematic skill development, including self-analysis, creativity, and the
ability to articulate ideas. The article outlines the advantages of portfolios, such as individualized learning,
accumulation of written works, and the integration of modern technologies. Special attention is given to their
role in fostering reflective and creative thinking, contributing to students' academic and professional success.
The author also highlights the alignment of the portfolio method with contemporary educational standards,
including international frameworks like PISA and the European Language Competency Scale. The article
underscores that portfolios enhance functional literacy, communication skills, and ensure transparent
assessment, particularly in the context of digitalized education. In conclusion, it argues that portfolios serve as
a versatile tool for developing writing skills and improving the quality of learning.

Keywords: writing skills, foreign language, portfolio method, reflection, individualized learning,
digitalization of education, creative thinking, functional literacy, communication skills, academic progress.

In the modern world, mastering a foreign language is an important aspect of the educational
process, contributing to personal and professional development. One of the key components of
successful language learning is the development of writing skills, which require students to possess
linguistic, communicative, and cognitive competencies. However, this process is often accompanied
by numerous challenges, such as a limited vocabulary, a lack of experience in writing texts of various
genres, and the influence of digital technologies on the formation of literacy.

A particularly relevant approach in this field is the portfolio method, which not only helps
systematize the educational process but also creates conditions for the development of reflective and
creative thinking, self-assessment, and self-analysis. Its significance is further emphasized in the era
of digitalization, when traditional teaching methods require revision and adaptation to contemporary
standards.

The aim of this study is to examine the relevance and effectiveness of using the portfolio method
to develop students' writing skills in the context of foreign language teaching. The significance of this
work lies in its exploration of the potential of the portfolio method as an innovative tool that meets
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modern educational demands, including the individualization of learning and the development of
critical thinking skills.

As is well known, one of the key skills that must be developed when learning a foreign language
is writing. This is a complex task that requires a combination of various competencies, namely
linguistic, communicative, and cognitive. At the same time, there are several factors that influence
the difficulties students face when working on their writing skills.

In the age of rapid development of digital technologies and artificial intelligence, the use of
computers is gradually replacing traditional written formats in students' work. The use of simplified
constructions, automatic spell checkers, abbreviations regularly used in various messaging apps and
social media, undeniably lowers students' literacy levels.

One of the main problems hindering the proper development of writing skills is a limited
vocabulary, the cause of which is insufficient reading of literature from various genres, such as
classical and contemporary literary works, journalism, and popular science articles. As a result,
students do not receive the necessary examples of different writing genres and styles. Learning to
write in a foreign language is especially challenging. Specific difficulties arise when adapting
sociocultural expressions and writing styles.

In addition to the above, a small vocabulary hinders the formulation of thoughts, the construction
of complex sentences, the use of synonyms, antonyms, idiomatic expressions, and providing correct
definitions of words and concepts.

There are also other linguistic challenges, such as agreement of parts of speech, grammatical
structures, and punctuation, as well as the ability to structure a text logically. Moreover, skills in
analysis, evaluation, and argumentation of information are not developed.

However, one of the most significant obstacles to developing writing skills is low self-esteem,
which limits students' ability to fully express their ideas. There is a need for motivating students
through individualized approaches for learners at different levels, increasing the number of hours
dedicated to the full development of writing skills, and integrating innovative methods like the
portfolio.

In the field of communicative language teaching, the development of portfolios has become a
widely used assessment method. As noted by Genesse and Upshur (1996) [1], a portfolio is considered
a document that demonstrates achievements in specific areas.

American scholar Douglas Brown argues that a portfolio is an important document that
complements traditional assessment methods and also shows students' achievements. As a result of
the student's creative work, a portfolio demonstrates their uniqueness, while also connecting them
with the community of teachers, other students, and parents. [2]

The use of language portfolios is an innovative approach to foreign language teaching. The
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relevance of this method lies in its ability to provide a continuous overview of the student’s
communicative and academic development in a foreign language. With today’s emphasis on various
learning tools and motivational methods, language portfolios offer a dynamic way to improve
learning outcomes and maintain student interest in studying foreign languages. Furthermore, by using
the portfolio method, students systematically develop and improve writing skills that are essential for
their future academic and professional growth.

The aim of this paper is to determine how this method aligns with contemporary educational
standards and requirements, how it is supported in educational documents in modern Kazakhstan, and
to identify the key issues regarding the study of this method for developing writing skills in foreign
language teaching.

The relevance of choosing the portfolio method is dictated by the global education reform, where
the competency-based approach, individualization of learning, and the development of critical
thinking and learning-to-learn skills are brought to the forefront. The portfolio method helps monitor
each student's individual progress, fosters self-analysis skills, and motivates students to take
responsibility for their progress and achievements.

The practice of writing assignments such as essays, letters, and notes develops literacy, expands
vocabulary, and shapes writing style. It can be concluded that the portfolio method actively
contributes to the development of writing skills through systematization, self-analysis, and practice.

Historically, the portfolio method came from the arts and architecture as a way to demonstrate
one’s work through accumulated projects and achievements.

The first use of this method in education began in the 1980s in Western countries, when language
teachers started applying portfolios to assess students’ written work. This led to the understanding
that a portfolio allows tracking the entire process of knowledge acquisition and development, rather
than just its final outcome. By the 1990s, the introduction of this method became one of the directions
of education reform.

The recognition that the portfolio method contributes to the development of responsibility and self-
assessment skills in students has expanded its application. For instance, in the United States,
portfolios were introduced into school curricula to assess writing in middle and elementary schools,
as well as in teacher training programs.

The integration of digital technologies into education has made a new leap in the development of
this method, allowing the incorporation of video, audio, and interactive presentations into portfolios.

Today, the implementation of this method is actively discussed in the educational standards of
many countries as a way to assess the skills and competencies required in the 21st century.

The key characteristics of a portfolio are its individuality, multifunctionality, accumulation, and
reflection. The method assumes that the student not only collects their work but also analyzes its
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strengths and weaknesses, making corresponding conclusions about what can be corrected or
improved, while planning their future actions to develop their skills.

Depending on the tasks and goals, we classify types of portfolios into academic, reflective,
creative, professional, and electronic.

Academic portfolios, which include essays, projects, and research, showcase students' academic
achievements and overall progress. Reflective portfolios contain notes, journals, and analyses of
works, which are essential for developing skills in analysis and self-assessment. These help students
understand their strengths and also realize areas that need improvement. Creative portfolios
demonstrate creative abilities and originality of thinking through personal artistic works and projects.
Modern electronic portfolios, in the form of interactive presentations and digital projects, are widely
used in assessment and learning processes.

Thus, the portfolio method has evolved from a tool for demonstration to an important part of the
educational process, becoming a way to develop creative, cognitive, reflective skills, and critical
thinking.

According to L. Vygotsky's theory, [3] writing and reading are the most difficult components of
speech acts. Written speech is an important tool in the educational process, contributing to the
development of the skill to formulate one's ideas correctly. Mastery of written speech becomes a key
factor in students' academic success and their future professional activities and competitiveness.

In educational standards, writing is a fundamental competency that demonstrates both functional
literacy and communicative skills, as well as students' creative self-expression. Writing skills should
be developed systematically and include feedback, which makes the portfolio method particularly
valuable.

The portfolio acts as a link between reflective and creative skills, creating their unique integration.
It enables students to assess their work while creating new content based on past experience, making
their writing increasingly creative and expressive. By systematically revising and reworking their
texts, students develop habits of self-analysis and self-criticism, which leads to improved quality of
their work.

The portfolio gives students the freedom to choose the type of work, whether it’s essays, letters,
or poems, and allows them to experiment with different genres of writing, thus increasing motivation
to improve their writing skills.

Therefore, we can conclude that as a powerful tool for developing writing skills, the portfolio helps
students meet educational standards, develop important reflective skills, and motivates creative self-
expression, making writing instruction more engaging, individualized, and conscious.

The Ministry of Education of Kazakhstan's standards define requirements for the development of
students' writing skills, the level of their preparation, and the content of education, focusing on
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learning outcomes. [4] One of the important aspects related to the development of written language
is the formation of functional literacy in students, which includes the ability to analyze and create
various types of texts. Additionally, by the end of secondary school, students should be able to outline
and write a written message, edit and proofread texts of different genres and styles, adhere to
grammatical, spelling, punctuation, and stylistic norms, write argumentative texts and problem-based
texts, essays on various topics (150-200 words), express their opinions, and create business letters
and documents. All these competencies require the systematic development of proper writing skills,
which are directly connected to the objectives of the portfolio. [5]

The regulations on organizing and carrying out educational and methodological work set tasks for
improving existing teaching methods, strategies, tools, and educational processes, as well as the
development and enhancement of systems for assessing students' achievements, skills, and
competencies. These goals can be successfully implemented through language portfolios. [6]

In this context, the development of a key communicative competence such as formulating thoughts
in writing is especially important, and this can be achieved through the systematic completion of
diverse tasks in the portfolio.

The goals and objectives of foreign language teaching should align with international standards.
For example, in the Program for International Student Assessment (PISA) [7], writing literacy is
assessed in terms of students' ability to analyze, interpret, and create texts. The European Language
Framework emphasizes written communication, including reflective and academic writing.

The portfolio method allows for an individualized approach to teaching (using assignments and
assessment criteria tailored to each student), develops functional literacy and communicative skills
(by creating texts of various types), and fosters reflective thinking (by including sections for analyzing
one’s own work in the portfolio). [8] All these approaches are incorporated into the requirements for
developing writing skills in students.

The portfolio method helps systematize students’ work results, making the assessment process
more transparent and objective. [9] Electronic portfolios make this method more accessible for both
teachers and students, providing several advantages, such as integrating multimedia elements, which
is especially important in the digital age of education. Additionally, e-portfolios are convenient for
storage and use. [10]

Thus, the analysis of regulatory documents shows that the portfolio method fully aligns with the
requirements of modern educational standards, developing students' functional literacy,
communicative, and reflective skills, while also ensuring an individualized approach to learning.

Language portfolios have immense potential as a universal and effective educational tool. When
implemented thoughtfully, they go beyond simple assessment, serving as a bridge between students'
learning experiences and their personal development. By promoting self-reflection, cultural
understanding, and personalized progress tracking, portfolios help students not only improve their
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language skills but also become independent, motivated learners. As Kazakhstan continues to raise
its educational standards in foreign languages, integrating portfolio-based assessment could be a key
step towards fostering a generation of students who are not only proficient in foreign languages but
also possess skills in intercultural communication and self-directed learning.
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Abstract

The article is devoted to the exploration of the relevance of Artificial Intelligence (Al) in
education. Specifically, it touches upon the use of Al-based tools in the development of academic
writing skills. The integration of technology into English lessons has been widely recognized as a
means of overcoming certain barriers in language learning processes, especially in writing tasks,
where time constraints often arise. Given the ubiquitous availability of technology and online
platforms, it is now convenient for students to master language skills, in particular academic writing,
anytime and from anywhere. This includes the use of advanced computer and mobile programs based
on artificial intelligence, which offer interactive and personalized tools to develop writing skills as
well as increase motivation.

The results of the study show that teachers and students have a positive attitude towards All,
given its considerable drawbacks. The use of writing tools based on Al makes a significant
contribution to student learning in terms of organization and consistency, lexical resources,
grammatical range and accuracy. The article can be considered as a reference source of information
for teachers and students who teach and study academic writing, and especially for candidates for
standardized English language tests.

Keywords: Artificial intelligence (Al), foreign language teaching (FLT), academic writing
(AW), modern education, Al-supported learning, Al-integrated lessons, writing skills, digital
technologies, Al-powered tools, Al-based applications.

Hypacan A.,* Meamos C. ?
YA6aii amvinoazer Kaz¥ITY
12 xypc mazucmpanmeor

2PhD

AKAJTEMUSLUIBIK KA3Y JAFABIIAPBIH JAMBITY IAFBI "KACAH/IBI
WHTEJUIEKTTIH POJII

Anoamna
22




Abaii amvinoagvr Kaz¥I1V-uiy Xabapuwwicel, « Konminoi 6iniv bepy scane wiemen mindepi gunonocuscoly cepuscwl, Ne4(48), 2024 oc.

Makana xacanZbl MHTEIIEKTTIH OiliM Oepyzeri e3eKTUIiriHe apHanFaH. Atan alTKaHaa, O
aKaJeMUSUIBIK Ka3y MaFdbUIapblH JaMBITyJa >KacaHAbl HMHTEJUIEKTKE HETI3JIeNreH Kypaiaapabl
€HTi3yre KaThICThI. TEXHOJOTHSHBI aFbUIINIBIH TiJli cabaKTapblHa WHTETpAIUsUIAy TUIAEPl OKBITY
MIPOIECTEPIHIET], dCipece YaKbIT MIEKTeyJepl KUl TYbIHIANTHIH TalChlpMasapAbl XKa3ydarbl Oenrii
Oip Kemepruiepal €HCEpy Kypayibl PETiHIE KEHIHEH TaHBULABL. TEeXHOJOTHsIap MEH OHJIAMH
iaTgopmaiapablH 0apJbIK )Kepe KOJI )KeTIMIUIITH €CKepe OTBIPBII, Ka31pri yaKbITTa CTYAEHTTEpre
TUIAIK JaFAbUIapAbl, aTal alTKaH/la aKaJeMUSUIBIK JKa3yAbl Ke3 KEeJIreH YaKbITTa jKOHE Ke3 KeJreH
KEpJIeH MEHrepy bIHFailibl. byraH >ka3y [daFabulapblH JaMbITyFa, COHZAAi-aK MOTHBALUSHBI
apTThIpyFa apHAlFaH WHTEPAKTHBTI JKOHE >KEKEJNCHIIPUITeH KYpaugaplbl YCHIHATHIH >KACaHJbI
WHTEJJICKTKE HETI3JIeNITeH SKeTULNIPUIreH KOMIBIOTEPIIK KoHe MOOWIbIl OarmapiaManapisl
naiganany Kipemi.

3epTTey HOTIDKENEpl KOPCETKEHIEH, OKBITYUIBUIAP MEH CTYACHTTep alTapibIKTal
KEMILIIKTEP/Il €CKEepPe OTBIPHII, >kacaHpl nHTEIIeKTKe (Al) oH Ke3KapacneH Kapaiiabl. XKacaHbl
WHTEJUIEKTKE HETi3/IereH Ka3y KYpaJlAapblH KOJIAAaHY CTYIEHTTEPiH OKybIHAa YHBIMIIBUIIBIK TTEH
KYHETUTK, JIeKCUKAIIBIK pecypcTap, TIpaMMAaTUKAIbIK JAMAa30H MEH JAQNAIK TYPFbICBIHAH
aliTapiblKTail  yiaec Kocaibl. MakanaHbl akKaJeMHsUIBIK JKa3yJbl OKBITATBIH JKOHE OKHUTHIH
OKBITYIIBUIAP MEH CTYJEHTTEp YIIiH, dcipece CTaHAapTTalFaH aFbUIIIBIH TITIHEH TECT TaIlChIpyFa
YMITKepJIep YILiH aHBIKTaMaJIbIK aKIapaT Ke3i peTiHjie KapacTbIpyFa Oomabl.

Tyuin cozdep: Kacanap! uaremekt (Al), mer tinin okpiTy (FLT), akanemusuisik sxazy (AW),
3amaHayu OuriM Oepy, >KacaHIbl HMHTEIUIGKT KOJJIAWTBIH OKBITY, >KaCaHIbl HWHTEIUICKTIICH
OlpikTipiITeH cabakTap, ’ka3y MAaFabUIaphbl, MUGPIBIK TEXHOJOTHSIAP, JKACAHIBI WHTEJUICKTKE
HET13/IeNTeH Kypajaap.
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POJIb HICKYCCTBEHHOI'O UHTEJIVIEKTA B PA3BBUTUHN AKAJEMHWYECKHNX
IIMCBMEHHBIX HABBIKOB

Annomayus

CraTbsl MOCBsIILIEHA AaKTyaJIbHOCTH MCKycCTBeHHoro uHteiuiekra (M) B oOpazoBanuu. B
YaCTHOCTH, B HEW paccMaTpHUBaeTCs IPUMEHEHNE HHCTPYMEHTOB, OCHOBaHHBIX Ha M, s pazButus
HaBbIKOB aKaJIEMUYECKOro M1cbMa. MIHTerpaiys TeXHOJIOTUM B YPOKH aHTJIMICKOTO S3bIKa Oy YHIIa
LIMPOKOE MPU3HAHUE KaK CPEACTBO MPEOOJIEHHS OIpeleTeHHbIX 0aphepoB B MPOLECCe U3yUEHUs
A3bIKa, OCOOCHHO MNP BBIIOJHEHWU NHCBMEHHBIX 3aJaHHMi, II€ 4acTO BO3HMKAIOT BPEMEHHBIE
OTpaHUYEHUS. YUUTHIBAS MOBCEMECTHYIO JOCTYIMHOCTh TEXHOJOTMH M OHJIAHH-IIAT)OpM,
CTyJCHTaM Ternepb yIOOHO OBJa/leBaTh S3bIKOBHIMM HaBBIKAMH, B YACTHOCTH aKaJIeMHUYECKUM
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MMCHEMOM, B JJI000€ BpeMs U U3 JI000ro Mecta. DTO BKIIOYAET B Ce0s MCIOIb30BaHHUE MEPEIOBIX
KOMITBIOTEPHBIX M MOOWJIBHBIX MPOTpaMM Ha OCHOBE HCKYCCTBEHHOT'O MHTEJIEKTa, KOTOPHIC
Ipe/UIaraloT MHTEPAKTHBHBIE W TEPCOHAIM3UPOBAHHBIE WHCTPYMEHTHI JJISl Pa3BUTHS HaBBIKOB
IIMCbMA, a TAK)KE NOBBILIEHHS] MOTUBALIMH.

Pe3ynbTaThl uccienoBaHusl MOKAa3bIBAIOT, YTO IMPENOJABATENM U CTYJIEHThI MOJOXKUTEIbHO
otHocsTcs: kK MM, HEecMOTpsl Ha ero CyliecTBEHHblEe HeAocTaTKu. lcronb3oBaHHE MUCHMEHHBIX
WHCTPYMEHTOB, OCHOBaHHBIX HA MCKYCCTBEHHOM HWHTEIIJICKTE, BHOCHT 3HAYUTENbHBIM BKIaJ B
o0OydeHHre yJalluxcsi ¢ TOYKU 3pEHUs] OpraHUu3aliu U MOCIIe0BATEIbHOCTH, IEKCUYECKUX PECYPCOB,
IrpaMMaTHYEeCKOro Auana3oHa U TOYHOCTH. CTaThi0 MOKHO paccMaTpUBaTh KaK CIPABOYHUK MJIS
IpernoiaBaTesieil U CTyIEHTOB, KOTOPBIE MPENOAI0T U U3YYaroT aKaJIeMHUUECKOe MUCbMO, 0COOEHHO
JUIS T€X, KTO IUIAHUPYET C1aBaTh CTAHAAPTU3UPOBAHHBIX TECTOB 10 AHIVINHCKOMY SI3BIKY.

Knrouesvie cnosa: VckycctBennslil nuntemekt (M), npenosaBaHue MHOCTPaHHBIX SI3bIKOB
(FLT), akagemuueckoe nucbMo (AW), coBpemenHoe oOpazoBanue, o0yueHue ¢ nojaepkkon MU,
UHTErpupoBaHHble ypoku ¢ MU, HaBblkU nucbMa, HU(POBbIE TEXHOJIOIMH, HHCTPYMEHTHI Ha 0aze
WU, npunoxxenust Ha ocHoBe 1.

Introduction

In the era of the prime of modern technologies, Al penetrates into all areas of our life, including
education. “Modern methods of teaching English using neural networks provide unique opportunities
for teachers and students” [1]. Students belonging to the generation of digital media (digital natives)
develop and learn in the high technical era, and the use of the latest technologies is a familiar and
integral part of everyday life for them.

Academic writing is an important skill in the world of higher education and research. This is a
formal, reasoned approach to writing complex ideas with clear and precise transmission. Unlike other
forms of writing, academic writing is defined by its strict adherence to a set of conventions, including
the use of a structured format, objective and formal language, and the requirement of convincing
evidence.

The relevance of the topic of studying the possibilities of Al in the field of teaching and learning
foreign languages is growing due to the shift of the educational paradigm to a more personalized
approach in higher education. The purpose of this article is to review existing research and literature
on the importance of Al in the English language learning environment, providing the benefits and
challenges of using artificial intelligence-based technologies.

Methods

This article used descriptive and qualitative research design with an emphasis on the importance
of artificial intelligence in the development of academic writing skills. First, it considers the
prominence of academic writing in the education. Subsequently, it conducts detailed studies about
artificial intelligence based on numerous scholars and its implementation in the education. Moreover,
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the article aims to analyze how academic writing skills can be effectively improved by providing its
major advantages and disadvantages concerning educational factors.

Discussion

Significance of academic writing. Writing is a difficult and challenging process when it comes
to learning a language. Writing is a complex historical action based on a graphical, phonemic system
of linguistic units; equally covering the content and form of linguistic material in relation to linguistic,
psychological, physiological, methodological features, creating opportunities for long-term
communication between people [2]. Academic writing is a meaningful and structural system for the
formation of a consistent, reasoned, deductive opinion of the applicant in the scientific and literary
norm, independently making decisions through perception, judgment, critical analysis and evaluation
of external and internal data, creative thinking.

Bailey emphasizes that scientific writing is not only about presenting facts, but also building a
convincing argument based on evidence. This evidence is usually taken from credible sources such
as peer-reviewed journals or reputable books. Authors should correctly refer to these sources in order
to pay tribute to the original authors and demonstrate the credibility of their arguments. [3]

Academic writing benefits students by developing critical thinking skills, preparing them for
university and improving their overall academic literacy. It helps students develop the ability to be
critical of information sources, communicate effectively, and structure their thoughts coherently.
Academic writing support in high school, such as teaching cognitive and metacognitive strategies,
significantly improves students’ writing skills and the quality of texts. In addition, the inclusion of
academic writing modules in secondary school courses leads to more complete and well-organized
explanations in writing by students, contributing to their progress in the field of disciplinary literacy.

Independent work requires the formation of skills such as text correction and editing. Therefore,
the student must reach a level from which he will be able to independently check and correct the text
written in various forms, starting with drawing up a plan. Specifically, independent work include the
following elements:

- “write a text expressing your point of view;

- writing text on a variety of topics using the appropriate style;

- making a plan;

- create text in your own style;

- creatively write responses to listening, reading and exiting audio-visual content;
- creation of text in various genres;

- text comparison;
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- correction and conversion of texts;
- write to interest the reader and convince him;
- essay writing skills; etc.” [4].

Academic writing plays a key role in the language development of English language learners,
which requires proficiency in various areas of writing, such as writing organization, consistency,
grammar and vocabulary. Skillful writing skills enable students to express their ideas effectively,
express their thoughts clearly, and achieve academic success in various professional fields. However,
the process of observing and providing in-depth feedback on student writing poses challenges in terms
of time, power, and subjectivity. In addition, English language learners often face motivational
constraints due to time constraints that prevent them from spending enough time and effort to improve
their writing skills.

The role of Al in learning

In recent decades, Al has become an important tool in various areas of human activity, and
education is no exception. It offers a wide range of changes in the educational process, including
teaching foreign languages. Artificial intelligence provides new opportunities to improve the quality
of learning and personalize the learning process. In English lessons, Al can be used to adapt
educational material to the individual needs of students, create interactive tasks and lessons, and
provide continuous feedback.

In educational settings, artificial intelligence is able to make intelligent decisions similar to
human ones [5]. Researchers of applied linguistics have recognized the potential of artificial
intelligence in the context of language teaching and learning, aimed at improving the methodology
of teaching language instructors and promoting language acquisition by language learners [6; 7].
Online platforms powered by artificial intelligence can be used to input and output the necessary
language data, helping language learners develop their language. These artificial intelligence tools,
available on PCs and mobile devices, especially contribute to improving writing skills.

Currently, Al is most evident in the educational environment due to the rapid development of
technology and globalization. The introduction of Al-based tools in ELT provides the most effective
combination of theoretical justification with practical actions. In his article, Theodosis Karageorgakis
emphasizes the importance of artificial intelligence for the Alpha generation, the generation born after
2010. He describes how Al has a profound impact on their lives, such as how previous generations
achieved technological success. Al aims to improve efficiency, health and safety, making it an
integral part of the future Alpha generation. It provides personalized support and blurs the boundaries
between the physical and digital worlds, creating a real digital future for this young generation [9].
Karageorgakis’s research shows why artificial intelligence is important for shaping future Alpha
offspring. Al-powered tools are not just tools, they are interactive partners that change the way we
perceive and understand spoken English. Our era is marked by technological innovations and a
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growing need for personalized and effective language teaching, with teachers increasingly turning to
Al solutions to enrich their English language learning experience. One such innovative tool that has
attracted the attention of both language teachers and students is Descript, MagicSchool, Mentimeter,
etc. Positive perceptions of the effectiveness of innovative technologies in promoting the
improvement of the language indicate its potential as a valuable tool for linguistic and intercultural
education.

When choosing tools based on artificial intelligence, it is important to consider the learning
requirements in terms of content. In addition, it is very important to pay attention to the group of
students and their training, interests and learning profiles. It is also necessary to take into account
factors such as the age of students, their skill level, abilities and basic education. In addition, the tools
are very important for students, as they can relate the story to their life experiences, emotions and
expectations. The events have a beneficial and sustainable impact on the development of students'
communicative and intercultural competencies. This will be best done if a task is chosen that is
positive and thematically motivating for students. Choosing the right artificial intelligence-based
generator for a class is a very individual process. To stay up to date, it is important to introduce
students to multimodal texts that will help them develop vital multimodal literacy skills through
artificial intelligence-based applications such as MagicSchool, Gimkit, Quizalize, edpuzzle and
others. These innovative tools will help you create interesting and effective presentations and quizzes
in the shortest possible time, saving valuable teacher energy.

As Kostyukovich E.Yu states, “Al technologies allow the formation and development of
students’ skills: firstly, the acquisition of new knowledge both through independent “acquisition” and
learning new skills, and through independent research or “discovery”; secondly, the use of these skills
in practical activities to solve vital problems; thirdly, to use the acquired competencies for further
self-training and self-development” [10].

Benefits and drawbacks of Al in education

The advent of ChatGPT has shown users new Al capabilities. Researchers agree that ChatGPT
may contribute to changes in learning forms and methods, the development of critical and logical
thinking, increasing the cognitive activity of students, and increasing the productivity of students
[11]. Thus, not using Al in education will not only become impossible — it is already being
implemented.

In our study, we highlighted several advantages and disadvantages of using Al in English
lessons (See Figure 1). Speaking about the advantages of using virtual and augmented reality, the
following can be noted:
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Figure 1 - Advantages of artificial intelligence in education

It is essential to consider each aspect in more detail. One of the main aspects of using Al in
English lessons is the ability to personalize learning. Al systems are able to analyze data on the level
of knowledge and learning styles of each student, which makes it possible to develop individual
training programs and tasks. This will help you make the most of your lesson time and achieve high
results.

The use of adaptive technologies based on Al allows teachers to adapt teaching material and
tasks according to the needs of each student. This is especially useful in English lessons, where the
level of knowledge and skills of students can vary significantly.

Immersive learning implies immersing students into an English-speaking environment without
physical movement. It allows students to experience the atmosphere of an English-speaking country,
interact with native speakers and Al in education, and improve understanding and communication
skills. Virtual simulations allow students to learn English in realistic scenarios such as visiting an
English-speaking country, shopping in a store, or attending a business meeting. This will help you
develop your speaking skills and build self-confidence.

Al can be used to provide automated feedback to students. For example, Al systems can analyze
pronunciation and grammatical errors, give recommendations for correcting them. This helps students

learn more effectively and increases the quality of their knowledge.
Also, it allows you to create interactive lessons using various technologies, such as virtual

reality, augmented reality and chatbots. These technologies make classes more entertaining and
stimulating for students, which contributes to the improvement of learning outcomes.

Along with the positive factors of using Al in English lessons, there are also problems that
negatively affect the educational process. The main disadvantage of using chatbots in the educational
process is the risk of academic fraud. Excessive and unfair use of artificial intelligence weakens
students’ skills of independent writing of text and critical understanding of information, the
originality of creative thinking, especially the “unique” written work of the requested information
and the required amount, and structures on a given topic, are instantly created by the chatbot.
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It would seem that due to the emergence of artificial intelligence, it is not necessary to write an
essay as homework, translate text from Kazakh into English and, conversely, build a dialogue using
new vocabulary, since the assessment of such works is not always fair. A comparative analysis of
essays written at home and in the classroom shows that written works created at home are
distinguished by a higher level of language and significantly fewer errors than those written under
the supervision of a teacher. It is allowed to use Al to prepare for written work, form ideas of oral
explanations, create dialogues that the student will later be ready to remember, etc.

Other disadvantages of artificial intelligence include a psychological factor — the lack of human
empathy and emotions. Neuro-network is able to correct errors, comment on them and give
explanations, but is not able to convey non-verbal signals and is not capable of partial assessment
(encouragement, approval) expressed by intonation, attitude, gesture.

The risks of using Al also include the possibility of obtaining incorrect information on demand.
“Artificial intelligence is a self-taught system, and as incorrect information enters the system, the
chatbot can generate increasingly incorrect answers” [13]. When translating words from Kazakh into
English and vice versa, some chatbots do not always convey the correct meaning. For example, the
word “kemipy” can be translated as move (something), though the word copy was needed. However,
the neural network rarely produces such errors and takes context and grammar into account.

Kravtsova A. G. proves that “the neuro-network currently cannot compete with real teachers,
since it cannot equally ensure the level of personal communication and adapt to a certain cultural
context” [14].

Therefore, in addition to opportunities, the introduction of artificial intelligence in education
poses issues that educators and politicians must carefully consider. This includes the need to develop
a comprehensive public policy regarding Al in line with sustainable development and ethical
pedagogical choices, respecting the basic principles, legal foundations and principles of inclusivity
and equality in education. Effective collaboration between educators, politicians and professionals is
essential to achieve an ideal educational revolution using Al.

Conclusion

The use of modern digital technologies helps to present the proposed ideas visually, and also
helps to avoid plagiarism and give uniqueness to projects. Such classes form children's passion for
science, technology and develop creative thinking skills that are important for future innovators and
inventors.

As for the above explanations, Al and academic essay writing are linked together to form a
revolutionary convergence in education, mutually improving and reformulating each other. Artificial
intelligence enriches academic writing by providing dynamic, responsive learning environments and
personalized educational experiences thanks to its innovative technologies and adaptive learning
mechanisms.
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Thus, despite the existing shortcomings, it can be concluded that Al can revolutionize education by
personalizing the process of education, evaluation and feedback, as well as improving the creation
and implementation of educational content. The creation of neural networks and artificial intelligence
technologies can be considered one of the main achievements of the beginning of the XXI century.
However, the issue of using Al in education should be approached with caution, using its potential
not only as an addition to traditional training, but also as a substitute for it.
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123 X JJocmyxameoos amvinoaset Ameipay yHugepcumemi,

Amwipay, Kazaxcman

KOT'APTBI OKY OPBIHAAPBIHIA HHETEJ TVIJEPIH OKBITY 1A
MOJIEHUETAPAJIBIK KOMMYHUKALUA 9AICTEPIH
KOJIAHY :@NJIOJIOTI' UAJIBIK KO3KAPAC

Annomayus

Maxkanaza (uIoIorusuIbIK Ke3Kapacka 0aca Ha3ap ayJapa OTBIPbIIN, YHUBEPCUTET JACHIeHiHIe MIeT
TUIIEPIH OKBITYFa MOJIEHUETapajblK KOMMYHHUKALUs OAICTEPIHIH MHTETPALUACh KapaCThIPbUIFaH.
KahannanynpiH apkKacklHIa MOJEHUETTEp apachbiHAa THIMJI KapbIM-KaThIHAC Kacay MYMKIHIIT1
OapraH cailblH MaHbI3/bl 00J1a OacTa bl, MOIEHUETAPAJIBIK KY3bIPETTUIIK HIET TUIIH OKBITYIbIH HET13T1
JIEMEHTIHE alHainAbl. 3epTTey MOJEHHETapalblK KapbIM-KAaThIHAC TEOPUSIIAPBIH TUIAl OKBITYFa
KIPIKTIPETIH TYpJi CTpaTervsuIapibl Tajjar, OJIapAblH CTYICHTTEPAIH TUIAI MEHIepyiHEe >KOHE
MozieHH Xabapaap OoisiyblHa ocepiH Kkepcereail. Makaiaga OKy J>KOCHApbIH, CBHIHBINTAFbI ic-
OpeKeTTepl KoHE MYFAIIMHIH PONiH erXel-Terx el Tannay apKbulbl TUT YHPETyAl MOJIEHHETTI
TYCIHyMEH YHJIECTIpyIiH apTHIKIIBUIBIFBl KepceTuteni. 3epTrey HOTHXKEIepl MOJICHHUETapalIbIK
KapbIM-KaThIHACKA MOJCHM aKNapaTTaHABIPBUIFAH TOCUT OKYIIBUIAPABIH TUIAIK JIaFIbLUIapbIH
YKaKCapThINl KaHa KOWMaiapl, COHBIMEH KaTap MOJCHH OPTYPJLUTIKTI TepeHipek OaranayFa BIKIa
ereqi.Makana meT TUTIHIH OKy OarmapiamMachlH d3ipiieyAe OfaH dpl 3epTTey KOHE MPAKTHUKAIIBIK
KoJIJaHy OOMbIHIIA YChIHBICTAp OepyMEH asiKTasabl.

Tyiiinoi cesdep: MOICHHETAPAIBIK KapbIM-KAaThIHAC, MIET TITIH OKBITY, YHUBEPCHUTETTIK O1TiM,
(GUITONIOTHSIBIK  TOCUT, TUIMI OKBITY, MOJEHU KY3BIPETTUIIK, OKYy OaFaapiamachlH xolamay,
MeJaroruKablK CTpaTerusiap, TMHTBUCTUKAJIBIK JaHbIHBIK, MOJICHHU CaHA.

M}I{.KaMaﬂudeHl, 9.,ZZ.A660112, A.X.XadpofcaHoeaS.

123 Amuipayckuii ynusepcumem umenu X, Jocmyxameoos,
2. Amwvipay,Kazaxcman

HCIOJb30BAHUE METOJIOB MEXKYJbTYPHO KOMMYHUKAIINU B
OBYYEHUU HUHOCTPAHHBIM SA3bIKAM B YHUBEPCUTETE:
®UJIOJIOT MYECKHUH MOIXO/I

31




Abaii amvinoagvr Kaz¥I1V-uiy Xabapuwwicel, « Konminoi 6iniv bepy scane wiemen mindepi gunonocuscoly cepuscwl, Ne4(48), 2024 oc.

Annomayus

CraTps ucciielyeT MHTETPALUI0 METOJ0OB MEXKKYJIbTYPHOM KOMMYHUKALIUU B MPENOIaBaHNE
MHOCTPAHHBIX SI3bIKOB Ha YPOBHE YHUBEPCHUTETAa, C AKIIEHTOM Ha (uiojorudeckuil moaxona. B
YCIIOBUSIX YCKOPSIIOIIeHcs riodain3aiuu crnocoOHOCTh 3 (HEKTUBHO 001IATHCS MEXKTY KYJIbTypaMu
CTaHOBHTCA BCE 00Jiee BaKHOM, UTO J€JIaeT MEXKYJIbTYPHYIO KOMIIETEHLIUIO KIFOUEBBIM JIEMEHTOM
o0yueHMsT HMHOCTpaHHBIM s3blkaM. VccienoBaHue aHaaM3UpyeT pas3iIUyuHbIE CTpaTeruy,
UHTETPUPYIOLIUE TEOPUU MEKKYJIbTYPHOH KOMMYHHKALMM B IPEIIOJABAHUE S3bIKOB, [TOAUEPKUBAs
UX BIIMSHUE HA JIMHTBUCTUYECKYIO [TOATOTOBICHHOCTD CTYAEHTOB U KyJIbTYPHYIO OCBEIOMIIEHHOCTb.
UYepes peTaybHBIA aHATU3 NPOSKTUPOBAHUS YUEOHBIX MPOrPaMM, KJIACCHBIX MEPONPUATHH U posu
npenoaaBaTeyid CTaTbd BBIACIIACT IMPCUMYIICCTBA COUCTAHUSA A3BIKOBOI'O 06yqu1/1;1 C IOHUMAaHUEM
KYJBbTYPBI. Pe3y.HBTaTLI ucciacaoBand CBUACTCIILCTBYIOT O TOM, YTO (1)I/IJIOJIOI‘I/I‘-IGCKI/I
000CHOBaHHbII IIoaxXo1 K Me)KKYHBTypHOﬁ KOMMYHHKAIUX HE TOJBKO YIYy4YIIACT A3BIKOBbLIC HABBIKU
CTYACHTOB, HO M CIOCOOCTByeT Oojee IiyOOKOMY BOCHPHSATHIO KYJBTYPHOIO MHOIooOpasus,
MOJIrOTaB/IMBas UX K Oosiee 3(h(peKTHBHOMY ydacTuio B BCE 00jiee B3aUMOCBSI3aHHOM MHUPE.

B 3akmroueHune cTaThs npearacT peKOMEeHIAuuu I JATBHEUIINX UCCIIETOBAHNN U IIPAKTUYECKUX
MIPWIOKEHUH B pa3paboTKe y4eOHbIX IPOrpaMM IO HHOCTPAHHBIM SI3bIKAM.

Knrouesvie cnoea: MexXKyinbTypHass KOMMYHUKAlLMS, MPENOJaBaHUE HHOCTPAHHBIX S3BIKOB,
YHUBEPCUTETCKOE 00pazoBaHue, (PUIOJOTHYECKUN MOAXOMA, S3BIKOBOE OOy4eHME, KYJIbTypHas
KOMIIETEHTHOCTb, ~ NPOEKTUPOBAHUE  Yy4YeOHBIX  IporpamM, IeJarorndeckue  CTpaTeruw,
JMHIBUCTUYECKAs! TOJITOTOBIEHHOCTb, KyJIbTYPHAsl OCBEIOMJICHHOCTb.

M.Zh.Kamaliden®, E.D.Abdol?, A.Kh.Khairzhanova®

123Atyrau University named after Kh. Dosmukhamedov,
Atyrau,Kazakhstan,

THE USE OF INTERCULTURAL COMMUNICATION METHODS IN FORIEGN
LANGUAGE TEACHING AT THE UNIVERSITY: A PHILOLOGICAL APPROACH

Abstract

This article explores the integration of intercultural communication methods in foreign language
instruction at the university level, with a focus on the philological approach. As globalization
accelerates, the ability to communicate effectively across cultures has become essential, making
intercultural competence a key component of foreign language education. The study examines various
pedagogical strategies that incorporate intercultural communication theories into language teaching,
emphasizing their impact on students' linguistic proficiency and cultural awareness. Through a
detailed analysis of curriculum design, classroom activities, and the role of the instructor, the article
highlights the benefits of combining language learning with cultural understanding. The findings
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suggest that a philologically informed approach to intercultural communication not only enhances
students' language skills but also fosters a deeper appreciation of cultural diversity, preparing them
for more effective participation in an increasingly interconnected world. The paper concludes by
offering recommendations for further research and practical applications in the development of
foreign language curricula.

Keywords: Intercultural communication, foreign language instruction, university education,
philological approach, language teaching, cultural competence, curriculum design, pedagogical
strategies, linguistic proficiency, cultural awareness.

Introduction.The increasing interconnectedness of the world has made intercultural
communication an essential skill in today’s globalized society. In the context of foreign language
education, it is no longer sufficient for students to acquire linguistic proficiency alone; they must also
develop an understanding of the cultures associated with the language they are learning. This is
especially relevant in university-level language instruction, where students are expected to engage in
meaningful communication across cultural boundaries. A philological approach to foreign language
teaching, which emphasizes both linguistic and cultural dimensions, offers a powerful framework for
fostering intercultural competence [1.c.163-164]. By integrating intercultural communication
methods into language lessons, educators can create a more holistic learning environment that not
only enhances language skills but also broadens students’ cultural perspectives.

This article delves into the role of intercultural communication in foreign language teaching,
examining its theoretical foundations, pedagogical applications, and the benefits of its integration into
university curricula. Ultimately, it seeks to highlight how this approach can contribute to the
development of more culturally aware and linguistically proficient individuals.

Methodology. The central concept of this study is the integration of intercultural communication
methods into foreign language education, particularly within university-level philological
approaches. Intercultural communication refers to the ability to effectively and appropriately interact
with people from different cultural backgrounds. In language education, this involves more than
teaching vocabulary, grammar, and syntax; it encompasses the study of cultural nuances, values,
traditions, social contexts, and communication styles embedded in the target language. A philological
approach to foreign language teaching is particularly suited to this aim, as it views language not only
as a system of signs but also as a carrier of cultural meaning, history, and identity. This method
stresses the importance of understanding language in its cultural and historical context, offering a
more holistic perspective on both linguistic and cultural learning.

Integrating intercultural communication into foreign language lessons requires more than simply
adding cultural topics to the curriculum; it demands a pedagogical shift toward cultivating
intercultural competence. This competence includes the ability to recognize, interpret, and
appropriately respond to cultural differences in communication. It also involves an awareness of how
language structures and cultural values shape individuals’ perceptions and interactions. In practical
terms, this could involve exploring how politeness strategies differ across cultures, understanding the
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role of non-verbal communication, or analyzing how language reflects social hierarchies and power
relations in different societies.

A philological approach to foreign language education emphasizes the interplay between
language, culture, and identity, encouraging students to view language as a dynamic, evolving
practice influenced by historical, social, and cultural forces. Through this lens, language learning
becomes an immersive experience, where students engage with texts, media, and cultural practices
that expose them to a wide range of linguistic and cultural realities. This approach also recognizes
that learning a language involves more than mastering grammar rules; it is about understanding how
those rules function within particular cultural contexts.

Moreover, incorporating intercultural communication methods in foreign language teaching can
take a variety of forms. Classroom activities such as role-playing, debates on cultural issues, case
studies of intercultural interactions, and simulations of real-world scenarios can help students develop
practical communication skills. Interaction with native speakers through language exchange
programs, virtual exchanges, and collaborative projects can also deepen students' understanding of
the cultural contexts in which the language is used. Multimedia resources, including films, literature,
and music, further enrich the learning experience by offering authentic insights into the daily lives,
values, and worldviews of speakers of the target language.

Ultimately, the integration of intercultural communication into foreign language lessons at the
university level aims not only to enhance students’ linguistic proficiency but also to foster empathy,
cultural sensitivity, and the ability to navigate complex cultural environments. This approach prepares
students for effective communication in an increasingly globalized world, where cross-cultural
interactions are commonplace. By combining language learning with cultural awareness, educators
can help students develop the skills necessary to engage thoughtfully and respectfully with people
from diverse cultural backgrounds, thereby contributing to their broader educational and personal
growth,

Results. The integration of intercultural communication methods into foreign language instruction
at the university level was found to have a significant positive impact on students' linguistic
proficiency, cultural awareness, and ability to navigate intercultural interactions. The study gathered
data from both qualitative and quantitative sources, including surveys, classroom observations, and
interviews with students and instructors, across various language courses.

Improved Linguistic Proficiency: Students who participated in intercultural communication-
based activities, such as role-playing, cultural simulations, and discussions of culturally relevant
topics, demonstrated an increase in both fluency and accuracy [2, ¢.15]. They were more adept at
applying language in context, especially in scenarios where understanding cultural subtleties was key
to communication. These students were observed to use a wider range of vocabulary and grammatical
structures when discussing cultural topics, indicating a more holistic approach to language use that
combined linguistic knowledge with cultural understanding.
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Discussion.Increased Cultural Awareness: Through exposure to different cultural perspectives
and communication norms, students reported a deeper understanding of the relationship between
language and culture. The inclusion of materials such as films, literature, and case studies showcasing
real-world intercultural interactions helped students recognize the influence of culture on language
use[3, c. 49-50]. This was especially evident in their ability to identify culturally specific practices,
gestures, and politeness strategies used in the target language, which they could relate to their own
cultural context. Students expressed a greater appreciation for cultural diversity, which was reflected
in their ability to articulate how language reflects social values, historical backgrounds, and cultural
identity.

Enhanced Intercultural Competence: Students exhibited improved skills in navigating cross-
cultural communication situations. Those who participated in intercultural training activities, such as
virtual exchanges or dialogues with native speakers, showed increased confidence in adapting their
communication style to different cultural contexts. They also developed a greater awareness of the
potential for misunderstandings in intercultural communication, which led to more thoughtful and
reflective communication practices [4, c. 49]. These students were better equipped to engage in
respectful and effective dialogue with speakers from different cultural backgrounds.

Student and Instructor Feedback: Both students and instructors noted a heightened sense of
engagement and motivation in language classes that emphasized intercultural communication[5, c.
88]. Students felt more connected to the material and more confident in using the language in
practical, real-world contexts. Instructors reported greater satisfaction in observing students'
development not only in linguistic skills but also in cultural sensitivity and communication strategies
[6, c. 88]. The emphasis on intercultural competence was seen as enriching the language learning
experience, fostering a deeper connection between language and culture.

Challenges and Areas for Improvement: While the benefits of integrating intercultural
communication methods were clear, the study also highlighted several challenges. [7, c. 32]Some
students initially struggled with unfamiliar cultural concepts or felt uncomfortable with intercultural
role-playing exercises. Instructors noted the need for additional training in effectively integrating
these methods into language curricula. Additionally, some students expressed that they would benefit
from more structured opportunities for direct interaction with native speakers to deepen their practical
understanding of intercultural communication.

Overall, the results suggest that incorporating intercultural communication methods into foreign
language instruction significantly enhances students' linguistic and cultural competence, preparing
them for more effective and nuanced communication in diverse global settings. Further refinement
of these methods, as well as continued professional development for instructors, could enhance the
effectiveness of this approach.

Conclusion.Incorporating intercultural communication methods into foreign language instruction
at the university level is a crucial step toward developing students’ linguistic proficiency and cultural
competence [8, c. 129].This study highlights the value of a philological approach that emphasizes not
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only the mastery of language structures but also the deep understanding of cultural contexts in which
language operates. By integrating intercultural communication strategies into language lessons,
educators can help students develop essential skills for effective communication across cultural
boundaries, fostering empathy, adaptability, and global awareness.

The integration of intercultural communication into language education allows for a more holistic
learning experience, one that prepares students to engage in meaningful exchanges with speakers of
other languages, understand diverse cultural perspectives, and navigate complex global environments
[9, c. 92].Through activities like role-playing, discussions of cultural norms, and interaction with
native speakers, students can learn to negotiate cultural differences, manage misunderstandings, and
communicate with respect and awareness. This approach not only enhances students’ ability to speak
the target language fluently but also equips them with the critical thinking skills necessary for
interpreting cultural subtleties and building cross-cultural relationships.

Ultimately, the philological approach to foreign language teaching, grounded in intercultural
communication, offers a powerful framework for preparing students for the challenges of a globalized
world. By fostering both linguistic and intercultural competence, educators can empower students to
become more informed, empathetic, and effective global citizens. Future research and curriculum
development should continue to explore and refine these methods, ensuring that language education
remains dynamic, inclusive, and responsive to the evolving needs of an interconnected world.
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«XABAPIIBI» XXYPHAJIBIHBIH
«KOIITUIAl BUIIM BEPY XOHE IHETEJI TUIAEPI ®UJIOJIOI'USCHD»
CEPUACBIHIA BACBUIATBIH MAKAJIAJIAP/IbI BESEH/IPUIYTE

KOMBLUIATBIH TAJIAIITAP:

I. KaxerTi MmaTepuangap.

1.1. TlapakTapIplH TOMEHT1 OpTa J>KaFbl KapBIHAANIICH HOMIPJICHTEH MakKaia KelmipMeci MEH OHBIH
AJIEKTPOH/IBIK HYCKACHI.

1.2. Agnarna 200 ce3neH xone TyitiH cesaep 10-12 ce3neH Typajpl koHE oJlap Ka3ak, OPBIC )KOHE aFbUTIIIBIH
TiIaepinge OOyHI THIC.

1.3. MakanasbIH Ma3MYHBIL: a) Kipictie 0eiM; o) Taiaay; 0) Toxipuoe (erep 0os1ca); B) KOPBITHIHIIBL,

T) omebuerTep Ti3iMi JkoHE TYHIH ce3 (€Ki Tife: erep Ae Makajia Kazak TiliHeH Oojca, TyiiH ce3 (15 ce3) —
OpBICITIA KOHE aFBUTIIBIHIIA, aJl erep JIe OPBIC TUTiHIE Ooica, TYHIH co3 (15 co3) KazakIia »KoHe aFbUTIIBIHINA O0TyHI
THIC XKoHE T.0.) KepeK.

1.4. ABtop (aBTOpIap) KaiibiHAA OEpLIETIH MATIMETTEP: aThI-KOHI TOJIBIK, JKYMBIC OPHBI (YKBIM aThbl, )KOFaphl
OKY OpHBIHBIH TOJIBIK aThl )XOHE KBICKAPTHUIFAH aThl), aTKAPATHIH KBI3METI, FHUTBIMH JIOPEKECi MEH aTaFbl, )KYMBIC
YKOHE Y Tene()OHBI, DIEKTPOH/IBI TIOIITACHL.

I1. Makasanbl 6e3eHipy epe:xeci.

2.1. Makamna MoTiHi Tepimyi: Word crarmaptTel popmar A4, Times New Roman, kerie Nel4, G6ip mHTEpBaT
apKBUIBI, TIAPAKTHIH KOFAPFHI )KOHE TOMEHT1 60C epictepi — 2,5 cM; OH JKakKTarel — 1,5 CM; COJI JKaKTarbl — 3 CM
00ITyBI KEpeK.

2.2. OOK — con xaK >koraprbl OypblmTa 6ac opintepmeH (kerib Nel3).

2.3. ABTOpHBIH (aBTOpIAp/IBIH) aThI-KeHI — KapThUlail KapalThUIFaH Killli SpINTEpMEH OpTaja KoHe Kejeci
JKOJTFa XKYMBIC iICTEHTIH Y)KbIM MEH KaJia, MeMIieKeT athbl (Kkersb Nel3).

2.4. Maxkana atsl — 0ip 60c >koaH KeliH *KapThliai KapalTeuran Oac apintepmeH (kersb Nel3).

2.5. Anparma xone TyHiH ce3nep — Makaia jxa3piiFaH Tinge (kerib Nel2).

2.6. Makamna MoTiHi — 6ip 60c >xoJIaH KeiiH (kermb Nol4),

2.7. Onebuertep TiziMi (kerib Nel3).

2.8. OpebuerTepre cinremernep KBaApaTThIK Xkakiiaaa oepinesi, mvicanwt, [1], [2, 315 6.], [4-7].

II1. Makananapas! :kapusiiay TiJijiepi — Ka3ak, OpbIC, aFbUILIBIH, KbITall TiNIEp] XKaHE T.0.

Penaxuusira TyckeH Makaianapra cajia OoHbIHIIA MaMaHAApABIH Hikipaepi 6epineni. ITikip Herizinae peaakus
aJIKachl aBTOPFa MaKaJIaHbI TOJIBIKTBIPYFa (TY3€Tyre) YCHIHBIC JKacaybl, He MyJIIeM KalTapbi Oepyi MyMKiH. Op
aBTOpP 63 MaKaJaChIHBIH Ma3MYHBIHA, TPaMMAaTHKAIbIK, CTHINCTHKAIBIK >KOHE OpQo-rpadusuiblK KiGepinreH
KaTelepiHe >kayarThl.

MekeH-kaiibl: AmMarhl Kaacel, JKamOb kemeci, 25, AGaii areiaaarsl Kas¥ IV, sxymbic Tenedonsr: 8(727)
2 91-40-87, on1. morra: moldir.serikbay@agmail.com

Pepaxknusa ajakacel

TPEBOBAHMA
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K O®OPMJIEHUIO CTATEN B XXYPHAJIE «XABAPIIIbI/BECTHUK»,
cepust: [IOJIMA3BIYHOE OBPA3OBAHUE 1M MHOCTPAHHAS ®UJIOJIOI'MA

I. HeoGxonumMble MaTepHaIbI.

1.1. Crarps B pacrie4aTaHHOM U 3JICKTPOHHOM BapHaHTE: HyMepaIys CTPAHUI] BHU3Y TT0 IICHTPY.

1.2. Annotarms (200 crmo) u kmoueBbie cioBa (10-12 ¢0B) Ha Tpex s3bpIkax (Ha Ka3axCKOM, PYCCKOM U
AHTJIHHACKOM).

1.3. ConmeprkaHue CTaThbHU: a) BBEIEHHE, 0) aHAIM3, B) MPAKTUIECKas 9acTh (€CITH €CTh), T) 3aKIIFOUCHUE, 1)
CIIMCOK JINTEPATYPHI, €) pe3toMe U3 15 cII0B: ecIH CTaThsl Ha Ka3aXCKOM SI3bIKE — PE3IOME Ha PYCCKOM U aHTJIMICKOM
SI3BIKAX, €CIIM Ha PyCCKOM SI3BIKE — Ha KA3aXCKOM U aHTJIMHCKOM.

1.4. Ceenenus 06 aBTope (coaBTope): PHO momHOCTHIO, MeCTO paboThI (Ha3BaHWE OPTaHN3AITIH, By3a TIOTHOE
M COKpAIlIEHHOE Ha3BaHMe), JOJLKHOCTD, YUéHasl CTENEHb, 3BaHne, KOHTAKTHEIH TenedoH, e-mail.

II. O¢popmnenne craTbu.

2.1. Habop Tekcra crateu: Word crammapraoro ¢opmara A4, Times New Roman, kermp Neld, uepes 1
HWHTEPBAJL, MOJIS: BEpXHEe, HIDKHee — 2,5 cM, mpaBoe — 1,5 cM, sieBoe — 3 cM.

2.2. YJIK — B 1eBOM BEpXHEM YIITy IPONHMCHBIMHU OykBamH (Kerib Nel3).

2.3. ®amuisl, THALAATEI aBTOpa (COAaBTOPa) — IO IIEHTPY MOTYKUPHBIM CTPOUHBIM mpudTOM, (KeTtb Nel3),
CIIeTyToIIast CTpOKa — MecTO paboThI, TOPO/I, CTpaHa.

2.4. HazBaHue cTaThby — Yyepe3 HHTEPBaJ MOTY>KUPHBIM MPONHUCHBIM mpudToM (Kersb Nel3).

2.5. AHHOTAITVSI ¥ KJTFOUEBBIE CJI0BA — Ha SI3BIKE OpHTHHANA (Kertb Nol2).

2.6. Tekcr crathk — uepe3 uHTepBai (keriib Nel4),

2.7. Crincok nutepatypsl (kerib Nel3).

2.8. CchUIKM B TEKCTE Ha JIMTEPATYpPy JAIOTCS B KBaIpaTHBIX CKOOKax, Hanpumep, [1], [2, c. 315], [4-7].

I11. SI3bIK M3MaHMSA CTATBH — Ka3aXCKUi, pyCCKUMN, aHTTIMACKUI, KUTAUCKUI U Jp.

IToctynuBie B penakiUio CTaTbU PELECH3UPYIOTCS BEAYIIMMH CHEHUAIMCTAMU U YUYCHBIMU IO OTPACISIM
3HaHuil. CTaThs, HAa OCHOBAaHHMM PEIAKTUPOBAHKA, MOXET OBITh BO3BpallleHa IS €€ KOPPEKTHPOBAHHS U
nopabotkn. CTaThH, HE COOTBETCTBYIONINE TPEOOBAHMSM, BO3BpAIIaroTCsA. KaXmplii aBTOp HECET OTBET-
CTBEHHOCTb 3a COJIEpKaHUEe, IPaMMaTHIECKHUE, CTHIIMCTHYCCKUE U opdhorpaguyecKkue OrmoKH.

Anpec: r. Anmarsl, yia. XKam6buia, 25, KasHITY um. AGasi, kontaktHbii Tenedon: 8(727) 2 91-40-87,
snmeKkTpoHHkIi agpec: moldir.serikbay@gmail.com

PenaknmoHHbLINA COBET
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REQUIREMENTS

TO THE ARTICLES IN THE JOURNAL "KHABARSHY/VESTNIK"
SERIES: MULTILINGUAL EDUCATION AND FOREIGN LANGUAGES

I. Required materials.

1.1. An article in the printed and electronic version: page numbers at the bottom center.

1.2. Abstract (200 words) and key words (10-12 words) in the original language.

1.3. Article content: a) introduction b) analysis c¢) the practical part (if there isone), d) conclusion, e) references,
e) summary/resume consists of 15 words (article in the Kazakh language: a summary in Russian and English
languages, in Russian: in Kazakh and English).

1.4. About the author (co-author): full name, work place (hame of organization, full and abbreviated name of
the university), position, academic degree and title, telephone number, e-mail.

I1. Designing articles.

2.1. Typesetting articles: Word standard A4, Times New Roman, type size 14, 1 interval, margins: top, bottom
—2.5cm, right—1,5 cm, left—3 cm.

2.2. UDC — at the top left corner in capital letters (type size 13).

2.3. Author’s name and initials (co-author) — centered in bold lower case letters (type size 13), the following line
—work place, city, country.

2.4. Title of the article — in the interval in bold uppercase letters (type size 13).

2.5. Abstract and keywords — in the original language (type size 12).

2.6. Text of the article — a line after, (type size 14).

2.7. References (type size 13).

2.8. References cited in the text are given in square brackets, for example [1], [2, p. 315], [4-7].

I11. Publishing language of articles — Kazakh, Russian, English, Chinese, etc.

Submitted articles are reviewed by leading experts and scholars on the definite spheres. The article based on the
editing can be returned to its correction and refinement. Articles that do not meet the requirement will be returned.
The author of an article is responsible for the content, grammatical, stylistic and orthographic errors.

Address: 25 Jambyl Str., Abai KazNPU, Almaty, Tel: 8 (727) 2 91-40-87, e-mail:
moldir.serikbay@gmail.com

Editorial Board

Keeci 6acbIBIMHBIH Heri3ri 06tiMaepi
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PyOpuxm cieqyromero BeIycka
Rubrics of the next issue:

HETEJ TUIIHAE BIJIIM BEPY
NHOA3BIYHOE OBPA3OBAHUE
FOREIGN LANGUAGE EDUCATION

JIMHI'BUCTHUKA K9HE MOTIH JIMHI'BUCTUKACBHI
JINUHT'BUCTUKA U JIMHI'BUCTUKA TEKCTA
LINGUISTICS AND TEXT LINGUISTICS

JINTHI'BOMOJEHUETTAHY
JIMHI'BOKVYJIBTYPOJIOI' UL
LINGUA-CULTURAL LINGUISTICS

TUIAEPAI OKBITYJAFBI KY3BIPETTLIIKTEPAIH, POJII
POJIb KOMIIETEHLIMII B OBYYEHUU K SI3BIKAM
THE ROLE OF COMPETENCY IN LEARNING LANGUAGES

KOINTLIAI BLJIIM BEPY KOHE TLJI YAPETYJEI'T MHHOBAIASJIAP
HOJIMA3ZBIYHOE OBPA3OBAHUE U MHHOBAIIMM B OBYYEHUU K SA3BIKAM
MULTILINGUAL EGUCATION AND INNOVATIONS IN LEARNING LANGUAGES
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XABAPIIBI BECTHHK BULLETIN

«KemnTinai 0inim Oepy »oHe 1meTe TiJAepi GUI0JIOTHACHD) CePHUACHI
Cepus «IlonussbraHoe o0pa3oBaHne 1 HHOCTPaHHAA (utoI0TH»
Series «Multilingual Education and Philology of Foreign Languages»
Ned(48), 2024
Bacyra 13.12.2023. ITimmimi 60x84 /s
Kapin Typi «Tun Taiime» ChIKTBIBKap Karasbl.

Kenewmi 9,8. Tapasmvbl 300 nana. Tarnceipsic 80.

050010, Amvats! Kanacsel, JIOCTBIK JaHFBUIEL, 13.

Abaii areiaarsl Kazak YITTBIK TIEarOrMKANIBIK YHUBEPCUTETIHIH
«¥narar» OacIachbIHbIH OaciaxaHachIHIa OaChLIIbL.
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