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Abstract

Every year the world never ceases to amaze with its new technologies. Now online educational
platforms are an integral part of every teacher as well as students. This research article explores
different methods of using online platforms for learning languages, including qualitative and
guantitative analysis to gain essential data from educators and learners.

These findings discover that online platforms boost accessibility, flexibility, engagement and
enhancement in learning, as well as some technological problems and individual's motivation
persist. This study seeks to explore various approaches to employing online educational platforms
in English language instruction, examining their effectiveness, challenges, and implications for
both teachers and learners. The article outlines the main takeaways and concludes with practical
advice and suggestions for educators and educational institutions to effectively integrate online
platforms into English language teaching.
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Kaxumbex A. !, Taymenbaesa A.?
12 Abaii amvinoazer Kaz¥I1Y
2 kypc mazucmpanmor
’[Tedazocuxa bIILIMOAPbIHbLY KAHOUOAMbL, KAYbIMOACMbIPBIIZAH NPOpeccop.

AFBUIIIBIH TIITH OKBITY/IA OHJIAWH BIIIM BEPY ILTAT®OPMAJIAPBIH
KOJJAHY DJICTEPI

Anoamna
Kbt caiiblH oeM ©3iHIH jKaHa TEXHOJIOTHUIAPBIMEH TaH KAJIBIPYIbI TOKTaTHaibl. Kaszipri
yakpITTa OHJIaH OuriM Oepy maTdopmayiapel opOip OKBITYIIBI MEH OKYIIbI KbI3METIHIH
axpIpamac Oetiri Oosbin TaObUTaBl. bynl 3epTrey Makanachl TUIIEpAi YHpEeHY YIIiH OHJIaiH
wiaropmanapapl HaiagaHyblH SPTYPJl OMICTEPIH, COHBIH IHIIHAE OKBITYUIbIJIAp MEH
CTYJCHTTEPACH KaXeTTl AePEeKTep/l ally YIIiH CanajblK XoHE CaHJIbIK TalJIay bl KapacThIpabl.
by notmxkenep onnaitH maTdopManap OKbITYIbIH KOJDKETIMIUIITH, HKEMIUTITIH, KaThICYbIH
YKOHE THIMJIUITIH apTTHIPATHIHBIH JKOHE KeHOip TEeXHOJOTHSJIBIK Moceselep MeH aJIaMHBIH
MOTHUBALMSCHIHBIH CaKTaJaThIHBIH KepceTeal. byl 3epTTey1iH MakcaThl aFbUILIBIH TUTIH OKBITY/1a
OHJIaiH OiyiM Oepy mraTdopMazapsiH MaiganaHyIbIH OPTYPIIi TOCIIAEPiH, OJapABIH THIMAUTITIH,
MyFajgiMep YIIiH Je, OKyIIbUIap YIIH Je IpoOlieManapbl MEH CalgapblH 3epTTey OOJIbII
TabbuTaapl. Makanana oHIaiH-TuIaThopMaap sl aFUIIIBIH TUTIH OKBITYFa THIM/II MHTETpaIHsIIay
OOMBIHIIIA OKBITYLIBIIAp MEH OiliM Oepy MeKeMmelepiHe apHajfaH HETi3rl TYXKbIPbIMAAp MEH
NPaKTUKAJIBIK KEHECTEP MEH YChIHBICTAp OastHIamabl.
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Kinm ce30ep: cotiney 0azoviiapvi, MblHOAILIM 0A20bLIAPHL, OHIAUH KYPaAnoap, Yyugpavix oinim
bepy, cabakmazvl 6aKblIay, wem milii OKblmy, KOMMYHUKAMUBMIK KY3blpemmIiiK.

Kaxumbex A. !, Taymenbaesa A.”
12 KasHITY um.Abas
I Mazucmpanm 2 xypca
2 Kanouoam neoazo2uueckux Hayk, OOyeHm

METO/IbI UCTTOJIb30BAHMSI OGPA3OBATEJIBHBIX OHJIAH
MJIAT®OPM IIPU OBYUEHUU AHT'JIMFCKOMY SA3BIKY

AnHomayus

C xaxabpIM TOJI0M MU HE MEePECTaeT yAUBIATH CBOMMH HOBBIMU TEXHOJNOTHSIMH. B HacTos1ee
BpeMs 00pa3oBaTeNbHbIE OHJIANH-TUIAT(HOPMBI SBISIOTCS HEOTHEMIIEMON YaCThIO JAEATEIbHOCTU
KaK KaXJIOro TmpernojaBareis, TaKk M ydammxci. B 3ToH ucclieoBaTenbCKoil  cTarhe
paccMaTpUBAIOTCS Pa3TUUHBIE METO/IbI HCIIOIB30BAHUS OHJIAHH-TIIAT()OPM [T U3YUECHUS S3BIKOB,
BKJIIOYasi KAYECTBEHHBIN M KOJUYECTBEHHBIN aHAIN3 JJIs MOJyYeHUS HEOOXOAMMBIX JaHHBIX OT
npernoaBaTeneii U yyamumxcs.

OTH pe3yabTaThl CBUAETEILCTBYIOT O TOM, YTO OHJIAWH-TUIAT()OPMBI MOBBIIIAIOT JOCTYTHOCTH,
rHOKOCTh, BOBJICYEHHOCTh M 3(()EKTUBHOCTh OOYYECHHs, a TAKXKE O TOM, YTO COXPAHSIOTCA
HEKOTOPbIE TEXHOJIOTHYECKHUE MTPOOIIEMbI U MOTUBAIUS YenoBeKa. Llenbio JaHHOTO Hece10BaHus
SBISICTCA M3YYEHHE PA3JIUYHBIX MOJIXOAO0B K HCIOJIB30BAaHUIO OHJIAWH-00pa30BaTEIbHBIX
wiatopm npu 00yueHUH aHTIIMHCKOMY SI3bIKY, UX 93 (GEKTUBHOCTH, MPOOIIEM U MOCIEICTBUN KaK
JUIS YYUTEJIeH, TaK U JUIsl ydaluxcs. B craThe M3mararoTcsi OCHOBHBIC BBIBOJIBI U 3aBEPIIAIOTCA
MPAKTUYECKHE COBEThI M PEKOMEH AU IS MpernoiaBareieil 1 o0pa3oBaTeNbHbIX YUPEKIACHUN
110 3G PEKTUBHON MHTETPAIIMY OHJIAWH-TUIAT(GOPM B MIPETIOIaBaHUE aHTIMICKOTO S3bIKA.

Knrwueevie cnosa: Onnaiin-obpaszoeamenvhvie niamgpopmul, ObyueHue aueiutickomy s3vlKy
(ELT), U3yuenue smopoeo sizvika (SLA), Cmewannoe ooyuenue, Lugpposvie uncmpymenmot, ESL,
Dnekmponnoe ob6yuenue, OHAAUH-PeCYPChL.

Introduction
English occupies one of the leading positions among the most widely spoken languages in the
world. In contemporary society, where the rapid advancement of information technology is
transforming established practices, the demand of proficiency in English is increasing, particularly
among the younger demographic of students. This is necessary so that young people can better
meet current trends, meet the requirements of the labor market and significantly improve their
quality of life and develop personal skills. The enhancement of technology in education has made
denoting changes in methods of teaching and learning environments. Online educational platforms
are strong tools for language learning, which offers different opportunities to fill the gaps where
traditional classroom settings may encounter. There have made some transformations in teaching
English language, and among these transformations, online educational platforms have more
influence. Because, online platforms consist of ready sample plans, authentic materials, games to
play, multiple instructional materials easy to use, video materials, quizzes and give several
opportunities for real-time collaboration. As a result, English language teaching is becoming more
accessible, easy to learn, flexible, versatile and learner centered.

This article sets the goal to pinpoint the most effective methods of utilizing online educational
platforms in English language teaching, focusing on all the associated challenges, advantages and
disadvantages and optimal implementation methods. Finally, it ensures to get insights into how
these online platforms can strengthen students™ involvement in learning English and proficiency.

The research is accompanied by the following questions:
1.What are the most effective methods of using online educational platforms in teaching ESL?



2.What are the obstacles that teachers and learners may face?
3.How can these difficulties be overcome to advance learner outcomes?

Literature review

Online educational platforms are like the roots of e-learning, as every big tree needs a base to
grow. Online educational platforms are services that act as a guide between a student and a teacher
in distance learning via the Internet. The term “e-learning” was kickoff coined by Elliott Masie in
1999. He characterized the “e” in e-learning as the experience dimension of learning that
incorporates engagement, curiosity, simulation, and practice. The authors of the study "E-learning
in Higher Education: What is the Current Status?" E-learning can be defined as the use of
information and communication technology (ICT) to enhance and support learning within higher
education. This encompasses a range of systems, such as students using email and accessing the
course content online while enrolled in on-campus classes, as well as completely online
programs.[1] Let's dive into another term “blended learning”, which can be defined as “lessons
which are conducted and in offline, and in online form, as mixed styles of learning in a classroom
setting”. As specified by D. Randy Garrison, Norman D. Vaughan “Blended Learning in Higher
Education: Framework, Principles, and Guidelines” :“Blended learning is the intentional
integration of in-person and digital learning experiences.” Furthermore, implementing blended
learning entails substituting face-to-face instruction with suitable educational options, such as labs,
simulations, tutorials, and assessment. The concept of blended learning encompasses a fresh
approach that incorporates both traditional classroom and online activities in line with the
objectives of particular courses or programs. [2] Educators can integrate online and traditional
forms of education, using platforms such as Moodle and Google Classroom to provide additional
materials, assignments and tests. This method provides flexibility in the learning process and
expands access to educational resources.

S. Krashen distinguishes between skills acquired in a second language by differentiating
between acquisition and learning. (Abukhattala, 2013). The acquisition-learning hypothesis is a
component of Krashen’s model of SLA (Abukhattala, 2013). [3] Utilizing an individual's
conscious mind for language learning and structure is essential for successful learning, as pointed
by Bahrani (2011) [4]. This phenomenon, known as acquisition, takes place through subconscious
processes that embed the language within the person's mind,allowing them to use it instinctively
as a medium. Second language acquisition (SLA) is highly dependent on these platforms, which
offer audio-visual materials, interactive quizzes, games, and instant feedback. Furthermore,
Coursera, edX, and Khan Academy have partnered with universities to offer structured English
courses that can educate students in both general and academic English.

Similarly, Vygotsky's Sociocultural Theory has been utilized to enhance understanding of
Second Language Acquisition (SLA) owing to its prevalent application in educational contexts.
Vygotsky primarily concentrated on exploring the relationship between educational practices and
the cognitive development of children (Vygotsky, 2011). As noted by Daneshfar & Moharami
(2018), the sociocultural theory (SCT) asserts that social interactions, facilitated by psychological
instruments such as language, are essential in influencing an individual's cognitive growth.

Methods

This study consists of two research approaches, specifically a mixed-method approaches, a
qualitative and quantitative to explore and find all the challenges and more suitable methods. Data
was collected through interviews from teachers and surveys from students. The study sets the goal
to capture the personal opinions of both teachers and students. The study involves 8 English
language teachers and 20 students from the educational center “StudyON” in Abaya 165\3, Almaly
district, Almaty. The research was conducted using different platforms, more precisely
“Edu.StudyON”, “ESL brains” and “Google Classroom”. The participants were selected based on
their active participation and engagement during the lessons with online English language courses,
taking into account their willingness to provide feedback on the teaching methods. First of all,
teachers showed their interest according to teaching methods as they always use online platforms
in every lesson. The survey focused on teachers™ perspective for the online educational platforms



and are there any challenges with them. On the other hand, interviews were taken from students,
there were questions such as what they think about e-learning in general, do they like blended
learning method, where they can have lessons with digital tools and etc. Responses of survey from
20 students were statistically analyzed using descriptive statistics to discover students' satisfaction,
engagement during lessons, therefore preferences to identify how many students think negatively
or positively regarding e-learning. Interviews with the 8 teachers were conducted in positive
environment without any feeling of pressure. Key points were mentioned to understand their
thoughts about online platforms and how they affect to the English lessons. Last but not the least,
the study identified several challenges.

Results

The results of survey from 20 students were analyzed using descriptive statistics. The primary
goal of this survey was assessing student’s satisfaction, preferences regarding the usage of online
platforms for their English lessons. The framework for the survey will be developed based on the
book “Questionnaire Design: How to Plan, Structure, and Write Survey Material for Effective
Market Research” by lan Brace [7]. The survey will be a structured questionnaire featuring a set
of predetermined questions with fixed response choices. Usually, the questions are closed-ended,
which means participants select from a list of pre-established response options. Structured surveys
are frequently utilized in quantitative research to gather standardized data that can be easily
analyzed and compared among respondents.

According to results 70% of the students stated that they were mostly satisfied with the online
educational platform such as “Edu.StudyON”, which is the author's platform with a license to
conduct English language courses in educational centers “StudyON”. Second platform “ESL
brains” was less popular, it was a paid online platform with lessons plans, worksheets for each
lesson. And the last platform was less satisfied, “Google Classroom” is the most well-known
platform to get information about lessons, but without creative designing. (Table 1 presents the
percentage of student satisfaction with three different platforms used in this study)

Table 1.

RESULTS TABLE

Student satisfaction with online platforms

Platform Satisfaction (%) Comments
700/ M S » F-

Edu.StudyON v o] H?r!.n\mr,
interactive

Useful but less

Sy Erer
ESL Brains 55% (approx.) accastible (baid)

- Functional, but
Google Classroom 40% (approx.)
less creative

Student engagement part showed 85% positive feedback about online platforms for their
interactive features, more precisely quizzes, games, videos, music and authentic materials which
are connected with real-world applications.

75% of the participants preferred the blended learning method, which combines traditional face-
to-face interaction with additional helpers such as digital tools. Almost all students mentioned
flexibility of e-learning with education platforms.



According to Robert S. Weiss, who extensively explored structured interviewing in his book

"Learning from Strangers: he emphasized that interviewing should be comfortable and simple
process, fostering a positive environment.[8].
All 8 teachers expressed the high level of satisfaction with using online platforms, as well as they
help to conduct engaging, active, effective, successful English language lessons and provide
valuable materials for supplementing lessons. Authentic platforms “Edu.StudyON” and “ESL
brains” were especially highlited by teachers for its managing PDF or printed assignments and
providing real-time feedback.

Benefits for language teaching part demonstrated that teachers used materials from “ESL
brains” to intensify lessons with videos, podcasts and reading comprehension texts according to
students’ level and interests. Into the bargain, teachers took into consideration introverted students,
who were generally shy in traditional classroom settings participated more actively and showed
significantly high progress in learning English language.

Over and above that, the tutors also mentioned some challenges of online platforms, by way of
illustration-technical issues, such as poor internet connection and technical glitches disrupted
lessons for both educators and learners. In addition, teachers highlighted students™ addiction on
digital tools, as they sometimes did not want to learn English language with the help of books,
which can show dependence on online resources rather than printed resources.

Discussion

Evidence from this study confirms the growing body of literature on the effectiveness of online
educational platforms in teaching English. The introduction of platforms like Edu.StudyON, and
ESL Brains has revolutionized the teaching of English by providing students with a more flexible,
interactive, and student-centered learning experience. Nevertheless, it seems these results are also
displaying that online platforms do set up some challenges. As an illustration, the absence of real-
time feedback and technical challenges in some online courses were identified as potential barriers
to effective discovering by students. Into the bargain, some technical obstacles can cause
disruptions during the lessons. Such obstructions point to the need to 'integrate these online tools
into face-to-face teaching' as both teachers and students benefit from such an integrated, structured
learning environment. The study s findings demonstrated the second language acquisition theories
how it was mentioned before, because SLA theories emphasize on implication of real-life context
and interactive learning. In this case, online educational platforms help students to engage with
authentic materials, such as podcasts, video materials, listening recordings and activities, which
boost their language advancement. As everyone knows, the key figure in the lessons is teacher,
person who gives knowledge. The results of research suggest that when teachers integrate online
resources into the classroom, students become more interested, involved and sure motivated to
know more. Furthermore, teachers should also take into consideration creating a friendly
environment in which learners can feel not pressured, in contrast, to feel more comfortable asking
questions and seek help. A limitation of this study is research was tailored among only a few
students and teachers, which can not demonstrate one hundred percent right information. Because,
the small sample size of people can not fully intercept the full range of experiences of all educators
and learners. Future research could capture more people to get more accurate information.

Conclusion

Online educational platforms provide a lot of different wide range of opportunities for both
teachers and students. Online platforms support more flexible, engaging, interactive and learner-
centered approach, which can intensify the level of language acquisition. On the other hand, the
successful implementation of online educational platforms depends on how they are going to be
integrated into the classroom setting. Consequently, blended learning, which merges personalized
interaction with the use of various online tools appears to be the most effective and sufficient
method for expanding student engagement and improving learning outcomes of the English
language lesson.

To fully capture the capacity of online platforms in English language teaching, teachers should
continue to use various digital tools to find out the most appropriate one. If teachers combine both



traditional and online methods, they can create a new positive, never ending dynamic environment
for learners.
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